GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 01/ 24/ 2017
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CO D: 5588 COVPANY NANME: COSERV GAS

| TARIFF CODE: DS

RRC TARI FF NO. 22427

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE:  11/01/2012 ORI Gl NAL CONTRACT DATE: RECEI VED DATE: 11/ 02/ 2016
GAS CONSUVED: N AVENDMVENT  DATE: OPERATOR NO
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
7 RATE PGF

Applicable to: Entire System

RATE PGF - PURCHASED GAS FACTOR

Pur pose and | ntent

This provision is intended to allow collection of the gas purchase costs of CoServ
Gas, Ltd. (hereinafter CoServ Gas or the Conpany) in a manner that will |essen
nmonthly fluctuations in the Purchased Gas Factor and ensure that actual costs
billed to custonmers are fully reconciled with actual costs incurred, subject to

limtations for excessive |ost and unaccounted for gas. The billing nmethods set
forth herein are intended to be followed to the extent the goals are realized. To
the extent the billing methods fail to achieve these goals, the nethodol ogy shal

be revised and a revised tariff filed to reflect such revisions. The Conpany will
make appropraite regulatory filings and obtain regul atory approvals, as required
bef ore maki ng changes to its rates

Applicability

This clause shall apply to all CoServ Gas tariffs that incorporate this Purchased
Gas Factor provision and which have been properly filed and inplemented with the
appropriate jurisdictional authority.

Definitions

Standard Cubi ¢ Foot of Gas the ampunt of gas contained in one (1) cubic foot of
space at a standard pressure of fourteen and sixty five hundredths (14.65) pounds
per square inch, absolute and a standard tenperature of sixty (60) degrees
Fahrenhei t.

Ccf one hundred standard cubic feet of gas
Mef one thousand standard cubic feet of gas

Purchased Gas Vol unes

The vol unes of gas, expressed in Mcf's, purchased by the Conpany and received into
the Conpany's distribution systems fromall sources, including withdrawals from
storage, and excluding gas injected into storage

Pur chased Gas Cost (s)
The total cost of Purchased Gas Vol unes, as received into the Conpany's
distribution systenms, all as nore specifically described herein.

Wei ghted Average Cost of Gas
The Purchased Gas Costs divided by the Purchased Gas Vol unes, cal cul ated on a
mont hly basis, and expressed as dollars per Mf.
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Billed Gas Vol unes
The volunes of gas billed to custoners, plus volunmes of gas billed to third parties
follow ng | osses or damages, expressed in Mf's

Bill ed Gas Revenues

The total ampunt of revenues attributable to billings by CoServ for Purchased Gas
Costs during a given period, exclusive of any billings for any Reconciliation
Factor during the same period.

Lost and Unaccounted for Gas (LUG
Pur chased Gas Vol unes minus the sumof Billed Gas Vol unmes and netered Conpany used
gas.

Purchased Gas Factor (PGF)

A factor on each customer's nonthly bill, expressed in dollars per Ccf, to reflect
the Purchase Gas Costs and the Reconciliation Factor, all as nore specifically
descri bed herein.

Annual Revi ew Peri od
The 12 nonth period ending June 30 of each year

Annual Revi ew

An annual review of the Conpany's records covering the 12 nmonth period ending June
30 to determine LUG volunmes and any i nbal ances between the Purchased Gas Costs and
Bill ed Gas Revenues existing at the end of the Annual Review Period

Annual | nbal ance Tota

The total anmount determ ned through the Annual Review to be credited or surcharged
to custoners' bill, plus interest, in order to balance Purchased Gas Costs with
Bill ed Gas Revenues

Reconciliation

Factor A credit or surcharge included in the Purchased Gas Factor to reflect the
pro rated adjustment in billings for any over or under collections on an annua
basis, inclusive of interest.

Record Keepi ng

The Conpany shall keep accurate records of all gas nmetered in and out of its
system gas purchases, and Conpany owned gas injected into and withdrawn from
storage, and any adjustnents, including interest, relative to any inbalances. The
records shall include date, quantity, and cost details for all gas handl ed

Purchased Gas Cost Cal cul ation

The Purchased Gas Cost shall be determined for each nonth to fairly and accurately
reflect the cost to the Conpany at the points of delivery into the Conpany's
distribution systenms. The determ nation shall include, but not be limted to
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vol unmetric and demand charges for Purchased Gas Vol unes, fees paid to others where
such fees are integrally tied to the purchase or transportati on of gas purchased by
CoServ, pipeline transportation charges (both volunetric and demand), and gas
storage charges (both volunetric and demand). The Conpany shall account for gas
injected into and withdrawn from storage on a wei ghted average cost basis

Purchased Gas Factor Cal cul ation

Each custonmer bill shall include a Purchased Gas Factor reflecting the estinated
Wei ghted Average Cost of Gas for the period covered by the bill, which estimte
shall include, as applicable, a pro rata ambunt to adjust for previous over or

under estimates of the Wighted Average Cost of Gas, plus the total amount of gas
cost determned to have been uncollectible, witten off, and remaining unpaid; plus
a Reconciliation Factor to account for any Annual |nbal ance Tot al

Annual Revi ew

For each Annual Review Period, the Conpany shall determine (i) the anpbunt of any

i mbal ance between the Purchased Gas Costs and Billed Gas Revenues, and (ii) the LUG
vol unme for the Annual Revi ew Peri od. As limted by the LUG volune limtation set
forth bel ow, the Annual | nbal ance Total shall then be credited or surcharged
together with interest, to the custonmers' bills over a twelve nonth period

commenci ng each Septenber 1 follow ng the Annual Revi ew Peri od. Annua
| nbal ance Total LUG Volune |ess than five percent of Purchased Gas Vol umes or LUG
Vol une is negative If the Annual Revi ew shows the LUG volune for the

Annual Review Period to be less than five percent of the Purchased Gas Vol unes, or
if the LUG volune is negative (indicating a |line gain), the Annual |nbal ance Tota
shall be the difference between the total Purchased Gas Cost and the total Billed
Gas Revenues for the Annual Review Period. Annual | nbal ance Total LUG
Volume is positive and is greater than five percent of Purchased Gas Vol unes

If the Annual Review shows the LUG volune for the Annual Review Period to be
positive and to be greater than five percent of the Purchased Gas Vol unes, the
Annual | nbal ance Total shall be determined as follows: The difference between the
total Purchased Gas Costs and the total Billed Gas Revenues for the Annual Review
Period shall be determ ned; M nus, the Purchased Gas Costs attributable to LUG
vol urres in excess of 5% of the Purchase Gas Vol unmes, using the Conpany's Wi ghted
Aver age Cost of Purchased Gas for the Review Period. Reconci liation
Factor Cal cul ation The Annual | nbal ance Total (whether positive or
negative) shall be credited or surcharged over twelve nonths in equal total anpunts
per nonth, together with interest on the declining unrecovered or uncredited
bal ance. The recovery shall be through a Reconciliation Factor included in the
Purchased Gas Factor. The Reconciliation Factor for each nonth shall be determn ned
as follows: The total interest to be collected or paid shall be conputed by using
a nonthly interest factor equal to the annual interest rate divided by 12. The
annual interest rate shall be the interest rate established pursuant to Section
183. 003 of the Texas Utilities Code, as applicable to customer deposits, if any, of
customers covered by this tariff, as such rate is in effect during the last nonth
of the Annual Review Peri od. The total interest to be collected or paid
over the 12 nonth period shall be added to the Annual | nbal ance Total. The
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resulting total shall then be divided by 12 to deternmine the total amount to be
credited or surcharged each nonth. Each nonth of the twelve nonth
reconciliation period, the Reconciliation Factor, expressed in Ccfs, shall be

cal cul ated by dividing the sumof ambunt to be credited or surcharged during that
nmont h (whi ch ambunt shall include, as necessary, an ampbunt to correct for any
previous over or under estimates of Billed Gas Vol unes during the previous nonth or
nmonths in the sane reconciliation period), by the estinmated Billed Gas Vol unes for
t he nont h. At the end of each 12 nonth period, any remai ning bal ance
in the Annual |nbal ance Total shall be included in any Annual |nbalance Total to be
credited or surcharged during the successor 12 nonth period

Annual Reconciliation Report

The Conpany shall file an Annual Reconciliation Report with the Regul atory

Aut hority that shall include but not necessarily be linted to

1. A tabulation of volunes of gas purchased and costs incurred listed by account or
type of gas, supplier and source by nonth for the twelve nonths ending June 30

2. Atabulation of the uncollectible gas cost by nonth for the twel ve nonths
endi ng June 30

3. A description of all other costs and refunds nmade during the year and their
effect on Rate PGF-Purchased Gas Factor to date

4. A tabulation of gas units sold to general service custoners and related Rate
PGF- Pur chased Gas Factor revenues; and

5. A description of the inbalance paynments made to and received fromthe Conpany's
transportation customers within the service area, including nonthly inbal ances
incurred, the nonthly inbal ances resolved, and the ambunt of cunul ative inbal ances
The description should reflect the systeminbal ance and i nbal ance anpbunt for each
suppl i er using the Conpany's distribution systemduring the reconciliation period

Ri der PSF - Pipeline Safety Fee. Application: Applicable to all custoner classes
Conpany will charge a surcharge to recover pipeline safety fees assessed by the
Conmi ssi on pursuant to Section 121.211 of the Texas Wilities Code and Comi ssion
Rul e 16 TAC section 8.201. The surcharge will be charged not nore often than once a
year and will be billed follow ng paynent by the Conpany to the Conmission, in
accordance with the Commission's rules. The Conmpany will charge a one-tinme custoner
charge per bill of $0.98, based on $0.98 per service line, effective 4/1/16 through
4/ 30/ 16

CI TY AND COUNTY SERVI CE AREAS
Applicable to: Entire System

CI TYS AND TONNS
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Allen, Argyle, Bartonville, Celina, Corinth, Cross Roads, Denton, Double Cak,
Fairview, Flower Mund, Fort Wrth, Frisco, Highland Village, Little EIlm

Lewi sville, Lucas, MKinney, Mirphy, Parker, Plano, Ponder, Prosper, St. Paul,
Shady Shores, The Col ony, Wlie.

COUNTI ES

Denton, Collin, Kaufman.

DEFI NI TI ONS

Applicable to: Entire System

COMMERCI AL CUSTOVER A custoner, other than a residential customer, and not
otherw se covered by a contract under the contract rate provisions of Section
104. 003 of the Texas Utilities Code.

COW SSI ON  The Railroad Commi ssion of Texas

COWPANY CoServ Gas, Ltd., its successors, and its assigns

CUSTOVER An individual, famly, partnership, association, joint venture,
corporation, etc., or governnental agency who is receiving or who is receiving the

benefit of gas service at a specified point of delivery

RATE SCHEDULE A statement of the nethod of determ ning charges for Gas Service,
i ncludi ng the conditions under which such method applies.

RESI DENTI AL CUSTOMER Unl ess otherw se specified in the rate schedule, a custoner
whose service is separately and individually metered in an individual private
Dnel ling Unit or in an individually nmetered apartment, condom nium or simlar
dwel I i ng and who uses natural gas primarily for Residential End Uses and occupies
t he buil di ng.

RESI DENTI AL END USES Heating, space heating, cooking, water heating, and other
simlar type uses in a dwelling.

RI DER RCE - RATE CASE EXPENSES
Applicable to: Entire System

Application
Applicable to Residential and Commercial custoner classes.

Mont hl'y cal cul ation
The bill of each residential and commercial custoner shall include a surcharge
designed to recover Conpany's reasonable rate case expenses, including
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rei mbursement of nunicipal rate case expenses in accordance with Section 103.022 of
the Texas Uilities Code. The surcharge will be cal cul ated on a CCF basis using
total conpany volumes for Residential and Commercial custoners, over a period of
thirty six (36) nonths commencing with the date rates set forth in this revised
tariff becone effective in the city, town or environs area

Al'l collections of the surcharge will be applied nonthly to the outstanding
uncol | ected bal ance of such rate case expenses, and interest at the rate of six (6)
percent per year shall be cal culated on, and added to, the declining bal ance each
nonth. To the extent that sone expenses may be estimates, Conpany is authorized to
add such expenses as incurred to the ambunt to be surcharged up to the tota
estimat ed expenses of Conpany and nunicipalities being reinbursed

Conpany shall file an annual report with each regulatory authority with

jurisdiction setting forth recoveries and the renmining bal ance in the rate expense
account .

UTI LI TY OPERATI ONS Applicable to: Entire System CoServ Gas, Ltd. owns and operates
a natural gas distribution systemthat provides natural gas service in Texas. The
following will respond to inquiries regarding provisions of this Tariff for Gas
Service: Charley Harrell, Director of Finance, CoServ Gas, Ltd. 7701 South
Stemmons, Corinth, Texas 76210 Tel ephone: 940-321-7800 Enmil Address
CHarrel | @oserv. com

Rate C - Commercial Sales

Applicalbe to: Entire System

Application of Schedule

Schedul e applies to all Conmercial Customers

Mont hl y Base Rate

Custoner's base nonthly bill will be calculated using the follow ng Custoner and
Ccf charges

Cust omer Charge $13.50 per nonth, plus

Vol uretri ¢ Charge: $. 23043 per Ccf

Pur chased Gas Fact or

In addition to the base nmonthly bill above, each custoner's bill will include a
Purchased Gas Factor to account for purchased gas costs and conputed in accordance
with Rate PGF Purchased Gas Factor

Taxes
In addition to the nonthly charges above, each custoner's bill will include a
charge for an anpunt equivalent to the customer's proportional part of the city
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franchi se fees, state gross receipts taxes, or other governnental |evies payable by
t he Conpany, exclusive of federal income taxes. Muni ci pal franchise fees are
determ ned by each municipality's franchise ordi nance. Each nunicipality's
franchise ordinance will specify the percentage and applicability of franchise
fees. Fromtine to time, the tax factor may be adjusted, if required, to account
for any over or under recovery of nunicipal franchise fees by the Conpany and to

i ncl ude an anopunt equivalent to the proportionate part of any new tax or increased
franchise fee or tax, or any other governnental inposition, rental fee, or charge

| evi ed, assessed or inposed subsequent to the effective date of this tariff by any
governnmental authority, including districts, created under the laws of the State of
Texas. The Conpany will also collect sales taxes where applicable. G oss receipts
taxes and nunici pal franchise fees will only be charged to customers within the

i ncor porated areas

Sur char ges

In addition to the nonthly charges above, each custoner's bill will include an
amount for surcharges calculated in accordance with the applicable rider(s): Rider
PSF, and Ri der RCE

Li ne Extension Policy

The conpany has the right to contract with individual custoners for the
installation of gas facilities as provided for by the city franchise. Upon the
request of a prospective new residential or commercial custoner for service in an
area served by CoServ Gas, CoServ Gas will extend its main lines up to 100 feet
froman existing CoServ Gas nain in the Public Rights of Way, w thout charge. The
100 foot allowance applies to a single custoner or to a group of custoners
requesting service fromthe sane extension. Custoners requesting mainline
extensions in excess of 100 feet shall bear the cost of any additional min, and
shal |l bear the cost of all yard lines, service lines, custoner neters and

regul ators, and appurtenant equipment, in accordance with the charges listed in
itme 12, Line Extension and Installation, of Rate M M scellaneous Service Charges
CoServ Gas is not required to extend its nains or faciliteis if the customer wll
not use gas for space heating and water heating, or the equivalent |oad, at a

m ni mum

RI DER WNA - WEATHER NORVALI ZATI ON ADJUSTMENT Pur pose and | ntent Thi s provision
is intended to account for the effects of abnornmal tenperatures on both custoners
and the Conpany. Under this provision custonmers will receive a credit when the
tenperature is colder than normal or will be surcharged when the tenperature is
warmer than normal. The billing nethods set forth herein are intended to be
followed to the extent the goals are realized. To the extent the billing nmethods
fail to achieve these goal s,the methodol ogy shall be revised so that the goals are
achi eved, subject to review by the Gas Services Division ofthe Railroad Conm ssion
of Texas. Applicability This clause shall apply to conmercial custoners
consum ng | ess than 4,000 Ccf of natural gas during the prior twelve nonths and al
residential custoners. This tariff shall be applicable for the nonths of Novenber
through April of each year. The WNA charge shall be reflected on the monthly bills
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rendered to custoners in the nonths of Decenmber through May to account for the
variation in gas consunption due to the variation in tenmperatures from nornal
during the Novenber through April period. The WNA charge billed for a month will
be based on Heating Degree Day paraneters for the previous nonth, actual nunber of
customers for the previous nmonth, and estinmated rate class Ccf consunption for the
current nonth. Definitions Ccf- One hundred standard cubic feet of gas HDD
Heating Degree Days HDDn- Nornmal heating degree days for the previous nonth
calcul ated as a 10-year sinple daily average over the period of July 1,1998 through
June 30, 2007. HDDa- Actual heating degree days for the previous nonth HL-Is a
factor for heat |oad per HDD for the test year. The factor is 0.3897 for conmercial
customers consuming fewer than 4,000 Ccf during the prior 12 nonths and 0.2631 for
all residential customers. BL -Is a constant for each customer class for the base
load for the test year. The constant is 42.405 for commercial customers consumning
fewer than 4,000 Ccf during the prior 12 nmonths and 18.309 for all residential
customers. A regression fornula for determning constant and weat her sensitive
consunption is derived fromcustoner usage data fromthe test year used for
establishing the base rates. The regression per custoner is: Ccf Per customer= BL
+ HL * HDD C -Nunber of custoners in the custonmer class at the end of the previous
month. WAV -Weat her Nornalization Volume cal cul ated by customer class using the
follow ng fornul a: WV = C* (HL*(HDDn - HDDa)) BWe- The estimate of the

vol ure of natural gas for the current nmonth to be consumed by each custoner class.

Cities that approve rates with City O di nances:
Al l en 2854-9-09,

Argyl e 2009- 20,
Bartonville 482-09,

Cel i na 2009- 21,

Corinth 09-09-03-13,
Cross Roads 2009-10-01,
Dent on 2009- 205,

Doubl e Gak 2009-10-01,

Fl ower Mound 34- 09,

Fort Worth 18818-09-2009,
Frisco 2009-10-01,

Hi ghl and Vill age 09-1076,
Little Elm977,

Lewi sville 3707-09-2009,
Lucas 2009- 10- 00654,

McKi nney 2009- 09- 065,

Mur phy 09- 09- 816,

Par ker 2009- 646,

Pl ano 2009- 9- 8,

Ponder 2009-10- 01,
Prosper 09-113,

St. Paul 2009-10-01,

The Col ony 09- 1827,

Wl ie 2009-28.
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Cities that approve rates by Operation of Law
Fai rvi ew, Shady Shores

TABLE OF CONTENTS
Appliable to: Entire System

©oONDOR~WONE

e ol
whN B o

14.

TABLE OF CONTENTS,

UTI LI TY OPERATI ONS,

CI TY AND COUNTY SERVI CES AREAS,
DEFI NI TI ONS,

RATE R - RESI DENTI AL SALES,
RATE C - COWMVERCI AL SALES,

RATE PGF - PURCHASED GAS FACTCR,
RI DER PSF - Pl PELI NE SAFETY FEE,
RI DER RCE - RATE CASE EXPENSES,

RI DER WNA - WEATHER NORVALI ZATI ON ADJUSTMENT,

RATE M - M SCELLANEQUS SERVI CE CHARCES,
RATE Q - QUALITY OF SERVI CE,

RATE CP - CURTAI LMENT PQLI CY,

RATE DEP - CUSTOMVER DEPCSI TS

‘ RATE ADJUSTMENT PROVISIONS

None
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1 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Cty of Flower Mund
2 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Plano
3 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Cty of Frisco
4 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAMVE City of Prosper
5 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Denton
6 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Allen
7 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Argyle
8 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Bartonville
18269 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Lewisville
27601 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAMVE Cross Roads, Inc
9 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of The Col ony
10 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Cty of Double Qak
11 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Little EI'm
12 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Ponder
15 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Shady Shores
16 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Lavon System Wlie
17 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Lavon System Mur phy
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18 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Lavon System Parker
19 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NANE Lavon System Lucas
4424 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Fort Worth
4425 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Highland Village
4426 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Fairview
4485 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Corinth
4486 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of MKinney
18267 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Celina
18268 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Cty of St. Pau
1 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Cty of Flower Mund
2 N Ccf $. 4971 01/01/ 2017
CUSTOVER NAME City of Plano
3 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Cty of Frisco
4 N Ccf $. 4971 01/01/ 2017
CUSTOVER NAMVE City of Prosper
5 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Denton
6 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Allen
7 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Argyle
8 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Bartonville
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9 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of The Col ony
10 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Double Cak
11 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAMVE Cty of Little Elm
12 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Ponder
15 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Shady Shores
16 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Lavon System Wl ie
17 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Lavon System Mur phy
18 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Lavon System Parker
19 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NANME Lavon System Lucas
4424 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Fort Worth
4425 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Highland Village
4426 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Fairview
4485 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Corinth
4486 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Cty of MKinney
18267 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Cty of Celina
18268 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of St. Pau
18269 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Lewisville

Page 12 of 66




GFTR0048 RAI LROAD COW SSI ON OF TEXAS 01/ 24/ 2017
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CA D: 5588 COVPANY NANME: COSERV GAS
‘ TARIFF CODE: DS RRC TARI FF NO. 22427
| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI'T PGA CURRENT CHARGE PGA EFFECTI VE DATE
27601 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NANVE Cross Roads, Inc

REASONS FOR FILING

NEWP: N

RRC DOCKET NO.

Cl TY ORDI NANCE NO See Ord REF

AVENDVENT( EXPLAI N) :

OTHER(EXPLAIN): To include updated rate conponent for PSF.

SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
B Commerci al Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 782 ACTI VE FLAG Y I NACTI VE DATE:
FI RST NAME: Charl ey M DDLE: LAST NAME: Harrel |
TITLE: Director of Finance
ADDRESS LINE 1: 7701 S. Stemmons
ADDRESS LI NE 2:
CITY: Corinth STATE: TX ZIP: 76210 ZI PA:
AREA CODE: 940 PHONE NO 321-7834 EXTENSI ON:

‘ CURTAILMENT PLAN

PLAN I D DESCRI PTI ON
13 CP Rate CP - CURTAI LMENT POLI CY

Applicable to: Entire System

CoServ Gas follows the requirenents of the order in the Railroad Conm ssion of Texas, Gas
Uilities Docket No. 489.
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LINE EXTENSION POLICY

POLICY 1D

1167

1169

1170

DESCRI PTI ON

The conpany has the right to contract with individual customers for the installation of gas
facilities as provided for by the city franchise. Upon the request of a prospective new
residential or commercial custoner for service in an area served by CoServ Gas, CoServ Gas wil|
extend its main lines up to 100 feet froman existing CoServ Gas main in the Public R ghts of
Way, w thout charge. The 100-foot allowance applies to a single customer or to a group of
custonmers requesting service fromthe same extension. Custoners requesting mainline extensions
in excess of 100 feet shall bear the cost of any additional nmain, and shall bear the cost of al
yard lines, service lines, customer nmeters and regul ators, and appurtenant equipnent, in
accordance with the charges listed in item 12, Line Extension and Installation, of Rate M

M scel | aneous Service Charges. CoServ Gas is not required to extend its mains or facilities if
the customer will not use gas for space heating and water heating, or the equivalent |load, at a
m ni mum

The conpany has the right to contract with individual customers for the installation of gas
facilities as provided for by the city franchise. Upon the request of a prospective new
residential or commercial custoner for service in an area served by CoServ Gas, CoServ Gas will
extend its main lines up to 100 feet froman existing CoServ Gas main in the Public Rights of
Way, w thout charge. The 100-foot allowance applies to a single custonmer or to a group of
customers requesting service fromthe same extension. Custoners requesting mainline extensions
in excess of 100 feet shall bear the cost of any additional nmain, and shall bear the cost of al
yard lines, service lines, customer meters and regul ators, and appurtenant equi pnent, in
accordance with the charges listed in item 12, Line Extension and Installation, of Rate M

M scel | aneous Service Charges. CoServ Gas is not required to extend its mains or facilities if
the customer will not use gas for space heating and water heating, or the equivalent |load, at a
m ni mum

The conpany has the right to contract with individual custoners for the installation of gas
facilities as provided for by the city franchise. Upon the request of a prospective new
residential or commercial custoner for service in an area served by CoServ Gas, CoServ Gas will
extend its main lines up to 100 feet froman existing CoServ Gas main in the Public Rights of
Way, w thout charge. The 100-foot allowance applies to a single customer or to a group of
customers requesting service fromthe same extension. Custoners requesting mainline extensions
in excess of 100 feet shall bear the cost of any additional main, and shall bear the cost of al
yard lines, service lines, customer meters and regul ators, and appurtenant equi pnent, in
accordance with the charges listed in item 12, Line Extension and Installation, of Rate M

M scel | aneous Service Charges. CoServ Gas is not required to extend its mains or facilities if
the customer will not use gas for space heating and water heating, or the equivalent |load, at a
m ni mum

QUALITY OF SERVICE

QUAL_SERVICE I D DESCRI PTI ON

12 QSR

RATE Q - QUALITY OF SERVICE Applicable to: Entire System CoServ Gas foll ows
the quality of service requirenents as set forth in the Conmission rules at 16 TAC Sections
7.45 (Quality of Service) and Section 7.460 (Suspension of Gas Uility Service D sconnection
During an Extreme Weat her Energency). CoServ Gas nmy collect a contribution in aid of
construction from builders and devel opers
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COSERV GAS
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D

249748 11 RATE M
2140 MSC. 01
2141 MSC. 02
2142 MsC. 03
2143 MsC. 04

CHARGE AMOUNT

SERVI CE _PROVI DED

RATE M - M SCELLANEQUS SERVI CE CHARGES
Applicable to: Entire System
Application

The service charges listed below are in addition to
any other charges under the Conpany's Tariff for Gas

Service and will be applied for the condition
described. Oher services not covered by these
standard conditions will be charged on the basis of an

estimate for the job or the Conpany's actual cost plus
appropri ate surcharges.

CONNECTI ON CHARGE DURI NG BUSI NESS HOURS

During standard busi ness hours, for each reconnection
of gas service where service has been discontinued at
the sane premises for any reason, for the initial

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions:

(a) For a builder who uses gas tenporarily during
construction or for display purposes.

(b) Whenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c) For any reason deened
necessary for Conpany operations $ 65.00

CONNECTI ON CHARGE AFTER BUSI NESS HOURS

After standard business hours, for each reconnection
of gas service where service has been di scontinued at
the sane premises for any reason, for the initial

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
fol |l owi ng exceptions:

(a) For a builder who uses gas tenporarily during
construction or for display purposes.

(b) Whenever gas sevice has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c) For any reason deened
necessary for Conpany operations $ 97.00

FI ELD READ OF METER

A read for change charge when it is necessary for the
Conpany to read the neter at a currently served

| ocation because of a change in the billable party. $
19. 00

RETURNED CHECK CHARGES
Ret urned check handling charge for each check returned
to Conpany for any reason. $ 20.00
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| TARIFF CODE: DS

RRC TARI FF NO.

22427

2144

2145

2146

2147

2148

2149

MsC. 05

MSC. 06

MSC. 07

MSC. 08

MSC. 09

MSC. 10

CHARCGE FOR TEMPORARY DI SCONTI NUANCE OF SERVI CE -

RESI DENTI AL

Wenever service has been tenporarily disconnected at
the request of the custoner, this charge plus the
appropriate Connection Charge will be nmade to
reestablish such service for that custonmer at the sane
address. $ 65.00

CHARGE FOR TEMPORARY DI SCONTI NUANCE OF SERVI CE -
NONRESI DENTI AL

Whenever service has been tenporarily disconnected at
the request of the customer, this charge plus the
appropri ate Connection Charge will be made to
reestabl i sh such service for that custonmer at the sane
address. $ 107.00

CHARGE FOR METER TESTI NG

The Conpany shall, upon request of a custoner, nake a
test of the accuracy of the neter serving that
custonmer. The Conpany shall informthe custoner of
the tine and place of the test and pernmit the custoner
or his authorized representative to be present if the
customer so desires. |f no such test has been
performed within the previous four (4) years for the
sane custoner at the sane |ocation, the test shall be
performed without charge. |f such test has been
performed for the sanme custonmer at the sanme |ocation
within the previous four (4) years, the Conpany wl |
charge the Meter Test Fee. The custoner nust be
properly informed of the result of any test on a neter
that services him $ 15.00

CHARGE FOR SERVI CE CALLS DURI NG BUSI NESS HOURS

A Service Call Charge is nmade for responding to a
service call during standard business hours that is
determ ned to be a customer rel ated probl emrather
than a Conpany or Conpany facilities problem $ 26.00

CHARGE FOR SERVI CE CALLS AFTER BUSI NESS HOURS

A Service Call Charge is nmade for responding to a
service call after standard business hours that is
determ ned to be a customer rel ated probl emrather
than a Conpany or Conpany facilities problem $ 40.00

TAMPERI NG CHARGE

No Conpany Meters, equipnent, or other property,

whet her on Custoner's prenises or el sewhere, are to be
tampered with or interfered with for any reason. A
Tanpering Charge is nmade for unauthorized reconnection
or other tanpering with Conpany netering facilities or
a theft of gas service by a person on the custoner's
premi ses or evidence by whonsoever at custoner's
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‘ RRC CO D: 5588 COVPANY NANME: COSERV GAS

| TARIFF CODE: DS

RRC TARI FF NO.

2150

2151

2152

2153

249763

MSC. 11

MsC. 12

MSC. 13

MsC. 14

14 RATE DEP

premi ses. An additional cost for the cost of repairs
and or replacenment of dammged facilities and the
installation of protective facilities or relocation of
meter are nade at cost plus appropriate charges as may
be detailed in the Conpany's Service Rules and

Regul ations $ 125.00

CREDI T / DEBIT CARD PAYMENTS CHARGE

Bi Il paynments using credit cards, debit cards, and
el ectronic checks (includes third party transaction
fees and administrative costs). Actual Cost

LI NE EXTENSI ON AND | NSTALLATI ON CHARGES

Ext ension and installation of new nains, service
lines, risers, fittings and other appurtenant

equi pment pursuant to nain extension policy in

muni ci pal frachise. Credit for main pursuant to
muni ci pal frachise. The custoner is responsible for
the installation of yard line and yard line risers.
Actual Cost

CONSTRUCTI ON CREW CHARGES Al'l | abor charges
if a construction crewis required. Actual C

CONSTRUCTI ON COSTS CHARCES Al'l other
construction charges. Actual Cost

RATE DEP - CUSTOMER DEPOSI TS
Applicable to: Entire System

Custoner deposits are not required with acceptabl e
credit bureau or other report of good credit by a
utility.

Deposits may be required of CoServ Gas custoners who
have been di sconnected for nonpaynment and | ater
request to be reconnect ed.

Deposits will be determ ned by estimating one sixth of
the average annual bill, and nay include allowable
addi ti onal charges, as specified by Texas Railroad
Commi ssi on regul ation.

See applicabl e Conmission regulation at 16 TAC Section
7.45 (Quality of Service Rule) for other provisions
governi ng deposits.
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DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE:  11/01/2012 ORI Gl NAL CONTRACT DATE: RECEI VED DATE: 11/ 02/ 2016
GAS CONSUVED: N AVENDMVENT  DATE: OPERATOR NO
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
7 RATE PGF

Applicable to: Entire System

RATE PGF - PURCHASED GAS FACTOR

Pur pose and | ntent

This provision is intended to allow collection of the gas purchase costs of CoServ
Gas, Ltd. (hereinafter CoServ Gas or the Conpany) in a manner that will |essen
nmonthly fluctuations in the Purchased Gas Factor and ensure that actual costs
billed to custonmers are fully reconciled with actual costs incurred, subject to

limtations for excessive |ost and unaccounted for gas. The billing nmethods set
forth herein are intended to be followed to the extent the goals are realized. To
the extent the billing methods fail to achieve these goals, the nethodol ogy shal

be revised and a revised tariff filed to reflect such revisions. The Conpany will
make appropraite regulatory filings and obtain regul atory approvals, as required
bef ore maki ng changes to its rates

Applicability

This clause shall apply to all CoServ Gas tariffs that incorporate this Purchased
Gas Factor provision and which have been properly filed and inplemented with the
appropriate jurisdictional authority.

Definitions

Standard Cubi ¢ Foot of Gas the ampunt of gas contained in one (1) cubic foot of
space at a standard pressure of fourteen and sixty five hundredths (14.65) pounds
per square inch, absolute and a standard tenperature of sixty (60) degrees
Fahrenhei t.

Ccf one hundred standard cubic feet of gas
Mef one thousand standard cubic feet of gas

Purchased Gas Vol unes

The vol unes of gas, expressed in Mcf's, purchased by the Conpany and received into
the Conpany's distribution systems fromall sources, including withdrawals from
storage, and excluding gas injected into storage

Pur chased Gas Cost (s)
The total cost of Purchased Gas Vol unes, as received into the Conpany's
distribution systenms, all as nore specifically described herein.

Wei ghted Average Cost of Gas
The Purchased Gas Costs divided by the Purchased Gas Vol unes, cal cul ated on a
mont hly basis, and expressed as dollars per Mf.
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| RATE SCHEDULE

SCHEDULE | D

DESCRI PTI ON

Billed Gas Vol unes
The volunes of gas billed to custoners, plus volunmes of gas billed to third parties
follow ng | osses or damages, expressed in Mf's

Bill ed Gas Revenues

The total ampunt of revenues attributable to billings by CoServ for Purchased Gas
Costs during a given period, exclusive of any billings for any Reconciliation
Factor during the same period.

Lost and Unaccounted for Gas (LUG
Pur chased Gas Vol unes minus the sumof Billed Gas Vol unmes and netered Conpany used
gas.

Purchased Gas Factor (PGF)

A factor on each customer's nonthly bill, expressed in dollars per Ccf, to reflect
the Purchase Gas Costs and the Reconciliation Factor, all as nore specifically
descri bed herein.

Annual Revi ew Peri od
The 12 nonth period ending June 30 of each year

Annual Revi ew

An annual review of the Conpany's records covering the 12 nmonth period ending June
30 to determine LUG volunmes and any i nbal ances between the Purchased Gas Costs and
Bill ed Gas Revenues existing at the end of the Annual Review Period

Annual | nbal ance Tota

The total anmount determ ned through the Annual Review to be credited or surcharged
to custoners' bill, plus interest, in order to balance Purchased Gas Costs with
Bill ed Gas Revenues

Reconciliation

Factor A credit or surcharge included in the Purchased Gas Factor to reflect the
pro rated adjustment in billings for any over or under collections on an annua
basis, inclusive of interest.

Record Keepi ng

The Conpany shall keep accurate records of all gas nmetered in and out of its
system gas purchases, and Conpany owned gas injected into and withdrawn from
storage, and any adjustnents, including interest, relative to any inbalances. The
records shall include date, quantity, and cost details for all gas handl ed

Purchased Gas Cost Cal cul ation

The Purchased Gas Cost shall be determined for each nonth to fairly and accurately
reflect the cost to the Conpany at the points of delivery into the Conpany's
distribution systenms. The determ nation shall include, but not be limted to
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| RATE SCHEDULE

SCHEDULE | D

DESCRI PTI ON

vol unmetric and demand charges for Purchased Gas Vol unes, fees paid to others where
such fees are integrally tied to the purchase or transportati on of gas purchased by
CoServ, pipeline transportation charges (both volunetric and demand), and gas
storage charges (both volunetric and demand). The Conpany shall account for gas
injected into and withdrawn from storage on a wei ghted average cost basis

Purchased Gas Factor Cal cul ation

Each custonmer bill shall include a Purchased Gas Factor reflecting the estinated
Wei ghted Average Cost of Gas for the period covered by the bill, which estimte
shall include, as applicable, a pro rata ambunt to adjust for previous over or

under estimates of the Wighted Average Cost of Gas, plus the total amount of gas
cost determned to have been uncollectible, witten off, and remaining unpaid; plus
a Reconciliation Factor to account for any Annual |nbal ance Tot al

Annual Revi ew

For each Annual Review Period, the Conpany shall determine (i) the anpbunt of any

i mbal ance between the Purchased Gas Costs and Billed Gas Revenues, and (ii) the LUG
vol unme for the Annual Revi ew Peri od. As limted by the LUG volune limtation set
forth bel ow, the Annual | nbal ance Total shall then be credited or surcharged
together with interest, to the custonmers' bills over a twelve nonth period

commenci ng each Septenber 1 follow ng the Annual Revi ew Peri od. Annua
| nbal ance Total LUG Volune |ess than five percent of Purchased Gas Vol umes or LUG
Vol une is negative If the Annual Revi ew shows the LUG volune for the

Annual Review Period to be less than five percent of the Purchased Gas Vol unes, or
if the LUG volune is negative (indicating a |line gain), the Annual |nbal ance Tota
shall be the difference between the total Purchased Gas Cost and the total Billed
Gas Revenues for the Annual Review Period. Annual | nbal ance Total LUG
Volume is positive and is greater than five percent of Purchased Gas Vol unes

If the Annual Review shows the LUG volune for the Annual Review Period to be
positive and to be greater than five percent of the Purchased Gas Vol unes, the
Annual | nbal ance Total shall be determined as follows: The difference between the
total Purchased Gas Costs and the total Billed Gas Revenues for the Annual Review
Period shall be determ ned; M nus, the Purchased Gas Costs attributable to LUG
vol urres in excess of 5% of the Purchase Gas Vol unmes, using the Conpany's Wi ghted
Aver age Cost of Purchased Gas for the Review Period. Reconci liation
Factor Cal cul ation The Annual | nbal ance Total (whether positive or
negative) shall be credited or surcharged over twelve nonths in equal total anpunts
per nonth, together with interest on the declining unrecovered or uncredited
bal ance. The recovery shall be through a Reconciliation Factor included in the
Purchased Gas Factor. The Reconciliation Factor for each nonth shall be determn ned
as follows: The total interest to be collected or paid shall be conputed by using
a nonthly interest factor equal to the annual interest rate divided by 12. The
annual interest rate shall be the interest rate established pursuant to Section
183. 003 of the Texas Utilities Code, as applicable to customer deposits, if any, of
customers covered by this tariff, as such rate is in effect during the last nonth
of the Annual Review Peri od. The total interest to be collected or paid
over the 12 nonth period shall be added to the Annual | nbal ance Total. The
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8 RI DER PSF

9 RIDER RCE

DESCRI PTI ON

resulting total shall then be divided by 12 to deternmine the total amount to be
credited or surcharged each nonth. Each nonth of the twelve nonth
reconciliation period, the Reconciliation Factor, expressed in Ccfs, shall be

cal cul ated by dividing the sumof ambunt to be credited or surcharged during that
nmont h (whi ch ambunt shall include, as necessary, an ampbunt to correct for any
previous over or under estimates of Billed Gas Vol unes during the previous nonth or
nmonths in the sane reconciliation period), by the estinmated Billed Gas Vol unes for
t he nont h. At the end of each 12 nonth period, any remai ning bal ance
in the Annual |nbal ance Total shall be included in any Annual |nbalance Total to be
credited or surcharged during the successor 12 nonth period

Annual Reconciliation Report

The Conpany shall file an Annual Reconciliation Report with the Regul atory

Aut hority that shall include but not necessarily be linted to

1. A tabulation of volunes of gas purchased and costs incurred listed by account or
type of gas, supplier and source by nonth for the twelve nonths ending June 30

2. Atabulation of the uncollectible gas cost by nonth for the twel ve nonths
endi ng June 30

3. A description of all other costs and refunds nmade during the year and their
effect on Rate PGF-Purchased Gas Factor to date

4. A tabulation of gas units sold to general service custoners and related Rate
PGF- Pur chased Gas Factor revenues; and

5. A description of the inbalance paynments made to and received fromthe Conpany's
transportation customers within the service area, including nonthly inbal ances
incurred, the nonthly inbal ances resolved, and the ambunt of cunul ative inbal ances
The description should reflect the systeminbal ance and i nbal ance anpbunt for each
suppl i er using the Conpany's distribution systemduring the reconciliation period

Ri der PSF - Pipeline Safety Fee. Application: Applicable to all custoner classes
Conpany will charge a surcharge to recover pipeline safety fees assessed by the
Conmi ssi on pursuant to Section 121.211 of the Texas Wilities Code and Comi ssion
Rul e 16 TAC section 8.201. The surcharge will be charged not nore often than once a
year and will be billed follow ng paynent by the Conpany to the Conmission, in
accordance with the Commission's rules. The Conmpany will charge a one-tinme custoner
charge per bill of $0.98, based on $0.98 per service line, effective 4/1/16 through
4/ 30/ 16

RI DER RCE - RATE CASE EXPENSES
Applicable to: Entire System

Appl i cation
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10. 0 WNA RI DER

DESCRI PTI ON

Applicable to Residential and Commercial custoner classes

Mont hl'y cal cul ation

The bill of each residential and commercial custoner shall include a surcharge
designed to recover Conpany's reasonable rate case expenses, including

rei mbursement of nunicipal rate case expenses in accordance with Section 103.022 of
the Texas UWilities Code. The surcharge will be calculated on a CCF basis using
total conpany volumes for Residential and Commercial custonmers, over a period of
thirty six (36) months commencing with the date rates set forth in this revised
tariff become effective in the city, town or environs area

Al'l collections of the surcharge will be applied nmonthly to the outstanding
uncol | ect ed bal ance of such rate case expenses, and interest at the rate of six (6)
percent per year shall be cal culated on, and added to, the declining bal ance each
month. To the extent that some expenses may be estimates, Conpany is authorized to
add such expenses as incurred to the ambunt to be surcharged up to the tota
estimat ed expenses of Conmpany and nunicipalities being reinbursed

Conmpany shall file an annual report with each regulatory authority with
jurisdiction setting forth recoveries and the remmini ng bal ance in the rate expense
account .

RI DER WNA - WEATHER NORVALI ZATI ON ADJUSTMENT Pur pose and | ntent Thi s provision
is intended to account for the effects of abnornmal tenperatures on both custoners
and the Conpany. Under this provision custoners will receive a credit when the
tenperature is colder than normal or will be surcharged when the tenperature is
warmer than normal. The billing nethods set forth herein are intended to be
followed to the extent the goals are realized. To the extent the billing nethods
fail to achieve these goal s,the nmethodol ogy shall be revised so that the goals are
achi eved, subject to review by the Gas Services Division ofthe Railroad Conmi ssion
of Texas. Applicability This clause shall apply to commercial custoners
consum ng | ess than 4,000 Ccf of natural gas during the prior twelve nonths and al
residential custoners. This tariff shall be applicable for the nonths of Novenber
through April of each year. The WNA charge shall be reflected on the nonthly bills
rendered to custoners in the nonths of Decenber through May to account for the
variation in gas consunption due to the variation in tenperatures from norma
during the Novenber through April period. The WNA charge billed for a nmonth wll
be based on Heating Degree Day paraneters for the previous nonth, actual number of
custonmers for the previous nonth, and estimated rate class Ccf consunption for the
current nonth. Definitions Ccf- One hundred standard cubic feet of gas HDD
Heating Degree Days HDDn- Nornml heating degree days for the previous nonth
calculated as a 10-year sinple daily average over the period of July 1,1998 through
June 30, 2007. HDDa- Actual heating degree days for the previous month HL-1s a
factor for heat |oad per HDD for the test year. The factor is 0.3897 for comercia
custoners consuming fewer than 4,000 Ccf during the prior 12 nonths and 0.2631 for
all residential customers. BL -Is a constant for each customer class for the base
load for the test year. The constant is 42.405 for comercial custonmers consum ng
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SCHEDULE 1 D DESCRI PTI ON

establ i shing the base rates. The regression per custoner is:

Or d_REF

Cities that approve rates with City O dinances:
Al | en 2854-9-09,

Argyl e 2009- 20,
Bartonville 482-09,

Cel i na 2009- 21,

Corinth 09-09-03-13,
Cross Roads 2009-10-01,
Dent on 2009- 205,

Doubl e Gak 2009-10-01,

Fl ower Mound 34- 09,

Fort Worth 18818-09- 2009,
Frisco 2009-10-01,

Hi ghl and Vill age 09-1076,
Little Elm977,

Lewi sville 3707-09-2009,
Lucas 2009- 10- 00654,

McKi nney 2009- 09- 065,

Mur phy 09- 09- 816,

Par ker 2009- 646,

Pl ano 2009- 9- 8,

Ponder 2009-10-01,
Prosper 09-113,

St. Paul 2009-10-01,

The Col ony 09-1827,

Wl ie 2009-28.

Cities that approve rates by Operation of Law
Fai rvi ew, Shady Shores

1 TABLE OF CONTENTS

TABLE OF CONTENTS

Appliable to: Entire System

TABLE OF CONTENTS,

UTI LI TY OPERATI ONS,

CI TY AND COUNTY SERVI CES AREAS,
DEFI NI TI ONS,

RATE R - RESI DENTI AL SALES,
RATE C - COWMVERCI AL SALES,

oo kwbdPE

fewer than 4,000 Ccf during the prior 12 nmonths and 18.309 for
customers. A regression fornula for determning constant and weat her sensitive
consumption is derived from customer usage data fromthe test year used for

all residential

Ccf Per custoner= BL

+ HL * HDD C -Nunber of custoners in the customer class at the end of the previous
month. WAV -Weat her Nornalization Volume cal cul ated by customer class using the
foll owi ng fornul a: WV = C * (HL*(HDDn - HDDa)) BWe- The estimate of the

vol umre of natural gas for the current nmonth to be consumed by each custoner class.
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| RATE SCHEDULE

SCHEDULE I D

2a UTILITY OPERATNS

3 SERVI CE AREAS

4 DEFI NI TI ONS

DESCRI PTI ON

7. RATE PGF - PURCHASED GAS FACTOR,

8. RIDER PSF - PIPELI NE SAFETY FEE,

9. RIDER RCE - RATE CASE EXPENSES,

10. RIDER WNA - WEATHER NORMALI ZATI ON ADJUSTMENT,
11. RATE M- M SCELLANEQUS SERVI CE CHARGES,

12. RATE Q - QUALITY OF SERVI CE,

13. RATE CP - CURTAI LMENT PQLI CY,

14. RATE DEP - CUSTQVER DEPOCSI TS

UTILITY OPERATIONS Applicable to: Entire System CoServ Gas, Ltd. owns and operates
a natural gas distribution systemthat provides natural gas service in Texas. The
following will respond to inquiries regarding provisions of this Tariff for Gas
Service: Charley Harrell, Director of Finance, CoServ Gas, Ltd. 7701 South
Stemmons, Corinth, Texas 76210 Tel ephone: 940-321-7800 Enmil Address:

CHarrel | @oserv. com

CI TY AND COUNTY SERVI CE AREAS

Applicable to: Entire System

CI TYS AND TONNS

Allen, Argyle, Bartonville, Celina, Corinth, Cross Roads, Denton, Double QCak,
Fairview, Flower Mund, Fort Worth, Frisco, Hghland Village, Little Elm

Lewi sville, Lucas, MKi nney, Mirphy, Parker, Plano, Ponder, Prosper, St. Paul,

Shady Shores, The Col ony, Wlie.

COUNTI ES
Denton, Collin, Kaufnman.

DEFI NI TI ONS

Applicable to: Entire System

COMMERCI AL CUSTOMER A customer, other than a residential custoner, and not

ot herwi se covered by a contract under the contract rate provisions of Section
104. 003 of the Texas Utilities Code.

COW SSI ON  The Railroad Conmi ssion of Texas

COWPANY CoServ Gas, Ltd., its successors, and its assigns

CUSTOVER An individual, famly, partnership, association, joint venture,

corporation, etc., or governnental agency who is receiving or who is receiving the
benefit of gas service at a specified point of delivery
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SCHEDULE I D

5 RESI DENTI AL SALES

DESCRI PTI ON

RATE SCHEDULE A statement of the nmethod of determ ning charges for Gas Service
i ncludi ng the conditions under which such nmethod applies

RESI DENTI AL CUSTOMER Unl ess ot herwi se specified in the rate schedule, a custoner
whose service is separately and individually nmetered in an individual private
Dwelling Unit or in an individually netered apartnent, condom nium or simlar
dwel I ing and who uses natural gas primarily for Residential End Uses and occupies
t he buil di ng

RESI DENTI AL END USES Heati ng, space heating, cooking, water heating, and ot her
simlar type uses in a dwelling

Rate R Residential Sales

Applicable to: Entire System

Application of Schedul e

Schedul e applies to all Residential Custoners

Mont hl y Base Rate
Custoner's base nonthly bill will be calculated using the follow ng Custoner and
Ccf charges:

Customer Charge $7.00 per nonth, plus
Vol unetric Charge: $.19771 per Ccf

Purchased Gas Fact or

In addition to the base nmonthly bill above, each customer's bill will include a
Purchased Gas Factor to account for purchased gas costs and conputed in accordance
wi th Rate PGF Purchsed Gas Factor

Taxes

In addition to the nonthly charges above, each custoner's bill will include a
charge for an anpunt equivalent to the customer's proportional part of the city
franchi se fees, state gross receipts taxes, or other governnental |evies payable by
the Conpany, exclusive of federal incone taxes. Muni ci pal franchise fees are
determ ned by each nunicipality's franchi se ordinance. Each nmunicipality's
franchi se ordinance will specify the percentage and applicability of franchise
fees. Fromtine to time, the tax factor may be adjusted, if required, to account
for any over or under recovery of nunicipal franchise fees by the Conpany and to

i nclude an anobunt equivalent to the proportionate part of any new tax or increased
franchise fee or tax, or any other governnental inposition, rental fee, or charge
| evied, assessed or inposed subsequent to the effective date of this tariff by any
governmental authority, including districts, created under the laws of the State of
Texas. The Conpany will also collect sales taxes where applicable. Goss

recei ptst taxes and mnunicipal franchise fees will only be charged to customers
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SCHEDULE | D

DESCRI PTI ON

within the incorporated areas.

Sur char ges

In addition to the nonthly charges above, each custoner's bill will include an
amount for surcharges calculated in accordance with the applicable rider(s): Rider
PSF, and Ri der RCE.

Li ne Extension Policy

The conpany has the right to contract with individual custoners for the
installation of gas facilities as provided for by the city franchise. Upon the
request of a prospective new residential or commercial custoner for service in an
area served by CoServ Gas, CoServ Gas will extend its main lines up to 100 feet
froman existing CoServ Gas nain in the Public Rights of Way, w thout charge. The
100 foot allowance applies to a single custoner or to a group of custoners
requesting service fromthe sane extension. Custoners requesting mainline
extensions in excess of 100 feet shall bear the cost of any additional min, and
shal |l bear the cost of all yard lines, service lines, custoner neters and

regul ators, and appurtenant equipnment, in accordance with the charges listed in
itme 12, Line Extension and Installation, of Rate M M scel |l aneous Service Charges
CoServ Gas is not required to extend its nains or faciliteis if the customer wll
not use gas for space heating and water heating, or the equivalent |oad, at a

m ni mum

| RATE ADJUSTMENT PROVISIONS

None
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RRC CUSTOMVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE
1 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Cty of Flower Mund
2 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Plano
3 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Cty of Frisco
4 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAMVE City of Prosper
18269 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Lewisville
27601 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Cross Roads, Inc
5 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Denton
6 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Allen
7 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Cty of Argyle
8 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Bartonville
9 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of The Col ony
10 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Cty of Double Qak
11 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Little EI'm
12 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Ponder
15 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Shady Shores
16 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Lavon System Wlie
17 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Lavon System Mur phy

Page 27 of 66




GFTR0048 RAI LROAD COWM SSI ON OF TEXAS
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

01/ 24/ 2017

‘ RRC CO D: 5588 COVPANY NANME: COSERV GAS

‘ TARIFF CODE: DS RRC TARI FF NO. 22428
| CUSTOMERS |
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
18 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Lavon System Parker
19 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NANE Lavon System Lucas
4424 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Fort Worth
4425 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Highland Village
4426 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Fairview
4485 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Corinth
4486 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of MKinney
18267 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME City of Celina
18268 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Cty of St. Pau
1 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Cty of Flower Mund
2 N Ccf $. 4971 01/01/ 2017
CUSTOVER NAME City of Plano
3 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Cty of Frisco
4 N Ccf $. 4971 01/01/ 2017
CUSTOVER NAMVE City of Prosper
5 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Denton
6 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Allen
7 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Argyle
8 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Bartonville
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| CUSTOMERS |
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE
9 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of The Col ony
10 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Double Cak
11 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAMVE Cty of Little Elm
12 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Ponder
15 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Shady Shores
16 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Lavon System Wl ie
17 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Lavon System Mur phy
18 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Lavon System Parker
19 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NANME Lavon System Lucas
4424 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Fort Worth
4425 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Highland Village
4426 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Fairview
4485 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Corinth
4486 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Cty of MKinney
18267 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Cty of Celina
18268 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of St. Pau
18269 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME City of Lewisville
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RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI'T PGA CURRENT CHARGE PGA EFFECTI VE DATE
27601 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NANVE Cross Roads, Inc

REASONS FOR FILING

NEWP: N

RRC DOCKET NO.

Cl TY ORDI NANCE NO See Ord REF

AVENDVENT( EXPLAI N) :

OTHER(EXPLAIN): To include updated rate conponent for PSF.

SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
A Resi dential Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 782 ACTI VE FLAG Y I NACTI VE DATE:
FI RST NAME: Charl ey M DDLE: LAST NAME: Harrel |
TITLE: Director of Finance
ADDRESS LINE 1: 7701 S. Stemmons
ADDRESS LI NE 2:
CITY: Corinth STATE: TX ZIP: 76210 ZI PA:
AREA CODE: 940 PHONE NO 321-7834 EXTENSI ON:

‘ CURTAILMENT PLAN

PLAN I D DESCRI PTI ON

LINE EXTENSION POLICY

POLICY ID DESCRI PTI ON

QUALITY OF SERVICE

QUAL SERVICE I D DESCRI PTI ON
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D

2168 11 RATE M
2154 MSC. 01
2155 MSC. 02
2156 MsC. 03
2157 MsC. 04

CHARGE AMOUNT

SERVI CE _PROVI DED

RATE M - M SCELLANEQUS SERVI CE CHARGES
Applicable to: Entire System
Application

The service charges listed below are in addition to
any other charges under the Conpany's Tariff for Gas

Service and will be applied for the condition
described. Oher services not covered by these
standard conditions will be charged on the basis of an

estimate for the job or the Conpany's actual cost plus
appropri ate surcharges.

CONNECTI ON CHARGE DURI NG BUSI NESS HOURS

During standard busi ness hours, for each reconnection
of gas service where service has been discontinued at
the sane premises for any reason, for the initial

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions:

(a) For a builder who uses gas tenporarily during
construction or for display purposes.

(b) Whenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c) For any reason deened
necessary for Conpany operations $ 65.00

CONNECTI ON CHARGE AFTER BUSI NESS HOURS

After standard business hours, for each reconnection
of gas service where service has been di scontinued at
the sane premises for any reason, for the initial

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
fol |l owi ng exceptions:

(a) For a builder who uses gas tenporarily during
construction or for display purposes.

(b) Whenever gas sevice has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c) For any reason deened
necessary for Conpany operations $ 97.00

FI ELD READ OF METER

A read for change charge when it is necessary for the
Conpany to read the neter at a currently served

| ocation because of a change in the billable party. $
19. 00

RETURNED CHECK CHARGES
Ret urned check handling charge for each check returned
to Conpany for any reason. $ 20.00
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22428

2158

2159

2160

2161

2162

2163

MsC. 05

MSC. 06

MSC. 07

MSC. 08

MSC. 09

MSC. 10

CHARCGE FOR TEMPORARY DI SCONTI NUANCE OF SERVI CE -

RESI DENTI AL

Wenever service has been tenporarily disconnected at
the request of the custoner, this charge plus the
appropriate Connection Charge will be nmade to
reestablish such service for that custonmer at the sane
address. $ 65.00

CHARGE FOR TEMPORARY DI SCONTI NUANCE OF SERVI CE -
NONRESI DENTI AL

Whenever service has been tenporarily disconnected at
the request of the customer, this charge plus the
appropri ate Connection Charge will be made to
reestabl i sh such service for that custonmer at the sane
address. $ 107.00

CHARGE FOR METER TESTI NG

The Conpany shall, upon request of a custoner, nake a
test of the accuracy of the neter serving that
custonmer. The Conpany shall informthe custoner of
the tine and place of the test and pernmit the custoner
or his authorized representative to be present if the
customer so desires. |f no such test has been
performed within the previous four (4) years for the
sane custoner at the sane |ocation, the test shall be
performed without charge. |f such test has been
performed for the sanme custonmer at the sanme |ocation
within the previous four (4) years, the Conpany wl |
charge the Meter Test Fee. The custoner nust be
properly informed of the result of any test on a neter
that services him $ 15.00

CHARGE FOR SERVI CE CALLS DURI NG BUSI NESS HOURS

A Service Call Charge is nmade for responding to a
service call during standard business hours that is
determ ned to be a customer rel ated probl emrather
than a Conpany or Conpany facilities problem $ 26.00

CHARGE FOR SERVI CE CALLS AFTER BUSI NESS HOURS

A Service Call Charge is nmade for responding to a
service call after standard business hours that is
determ ned to be a customer rel ated probl emrather
than a Conpany or Conpany facilities problem $ 40.00

TAMPERI NG CHARGE

No Conpany Meters, equipnent, or other property,

whet her on Custoner's prenises or el sewhere, are to be
tampered with or interfered with for any reason. A
Tanpering Charge is nmade for unauthorized reconnection
or other tanpering with Conpany netering facilities or
a theft of gas service by a person on the custoner's
premi ses or evidence by whonsoever at custoner's
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2164

2165

2166

2167

2169

MSC. 11

MsC. 12

MSC. 13

MsC. 14

14 RATE DEP

premi ses. An additional cost for the cost of repairs
and or replacenment of dammged facilities and the
installation of protective facilities or relocation of
meter are nade at cost plus appropriate charges as may
be detailed in the Conpany's Service Rules and

Regul ations $ 125.00

CREDI T / DEBIT CARD PAYMENTS CHARGE

Bi Il paynments using credit cards, debit cards, and
el ectronic checks (includes third party transaction
fees and administrative costs). Actual Cost

LI NE EXTENSI ON AND | NSTALLATI ON CHARGES

Ext ension and installation of new nains, service
lines, risers, fittings and other appurtenant

equi pment pursuant to nain extension policy in

muni ci pal frachise. Credit for main pursuant to
muni ci pal frachise. The custoner is responsible for
the installation of yard line and yard line risers.
Actual Cost

CONSTRUCTI ON CREW CHARGES Al'l | abor charges
if a construction crewis required. Actual C

CONSTRUCTI ON COSTS CHARCES Al'l other
construction charges. Actual Cost

RATE DEP - CUSTOMER DEPOSI TS
Applicable to: Entire System

Custoner deposits are not required with acceptabl e
credit bureau or other report of good credit by a
utility.

Deposits may be required of CoServ Gas custoners who
have been di sconnected for nonpaynment and | ater
request to be reconnect ed.

Deposits will be determ ned by estimating one sixth of
the average annual bill, and nay include allowable
addi ti onal charges, as specified by Texas Railroad
Commi ssi on regul ation.

See applicabl e Conmission regulation at 16 TAC Section
7.45 (Quality of Service Rule) for other provisions
governi ng deposits.
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DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE:  11/01/2012 ORI Gl NAL CONTRACT DATE: RECEI VED DATE: 11/ 02/ 2016
GAS CONSUVED: N AVENDMVENT  DATE: OPERATOR NO
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
6.2 RATE CE

RATE CE COMMERCI AL ENVI RONS SALES

Applicable to: Commercial customers in unincorporated areas
Application of Schedul e

Schedul e applies to all Conmmercial Customers in unincorporated areas.
Reason for Filing

Amendrment to existing tariff to inplenment uniformrates within CoServ's service
ar ea.

Mont hly Base Rate

Customer's base nonthly bill will be calculated using the follow ng Custoner and
Ccf charges:

Customer Charge $13.50 per nonth, plus
Vol unetric Charge $.23043 per Ccf

Purchased Gas Factor

In addition to the base nmonthly bill above, each custoner's bill will include a
Purchased Gas Factor to account for purchased gas costs and conputed in accordance
with Rate PGF Purchased Gas Factor.

Taxes

In addition to the nonthly charges above, each custoner's bill wll include a
charge for an anpunt equivalent to the customer's proportional part of any taxes,
fees, or similar |evies payable by the Conpany to governnental or quasi
governmental entities with authority over the area in which the custonmer resides.
Any such charge will be conputed by multiplying the Monthly Base Rate charges and
Purchased Gas Factor charges by a factor calculated to recover the actual amount of
such taxes, fees, or simlar |evies.

Currently applicable taxes, fees, or sinmlar levies for each environs area are
detailed on the CoServ Environs Tax Factor tariff sheet(Rate ETF).

CoServ does not assess nunicipal franchise fees to environs custoners.
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SCHEDULE I D

7.0 RATE PGF ENV

DESCRI PTI ON

Sur char ges

In addition to the nonthly charges above, each custoner's bill wll include an
amount for surcharges calculated in accordance with the applicable rider(s): Rider
Pi peline Safety Fee (PSF), and Rider Rate Case Expense (RCE)

Li ne Extention Policy

The conpany has the right to contract with individual custoners for the
installation of gas facilities. Upon the request of a prospective new residential
or commercial custoner for service in an area served by CoServ Gas, CoServ Gas will
extend its main lines up to 100 feet froman existing CoServ Gas main in the Public
Ri ghts of Way, without charge. The 100 foot allowance applies to a single custoner
or to a group of custoners requesting service fromthe same extension. Custoners
requesting nainline extensions in excess of 100 feet shall bear the cost of any
addi tional main, and shall bear the cost of all yard lines, service |lines, custoner
meters and regul ators, and appurtenant equi pnent, in accordance with the charges
listed in item12, Line Extension and Installation, of Rate M M scellaneous
Service Charges. CoServ Gas is not required to extend its mains or facilities if
the customer will not use gas for space heating and water heating, or the
equi val ent | oad, at a m ni mum

RATE PGF PURCHASED GAS FACTOR

Applicable to: Entire System

Pur pose and | ntent

This provision is intended to allow collection of the gas purchase costs of CoServ
Gas, Ltd. (hereinafter CoServ Gas or the Conpany) in a manner that will |essen

nonthly fluctuations in the Purchased Gas Factor and ensure that actual costs
billed to custoners are fully reconciled with actual costs incurred, subject to

limtations for excessive |ost and unaccounted for gas. The billing nmethods set
forth herein are intended to be followed to the extent the goals are realized. To
the extent the billing methods fail to achieve these goals, the methodol ogy shal

be revised and a revised tariff filed to reflect such revisions. The Conpany w ||
nake appropriate regulatory filings and obtain regul atory approvals, as required
bef ore maki ng changes to its rates. The Conpany will notify the Railroad

Conmi ssion within 10 days of the datge its policies and procedures for recovering
the uncollectible portion of its gas costs charges

Applicability

This clause shall apply to all CoServ Gas tariffs that incorporate this Purchased
Gas Factor provision and which have been properly filed and inplenmented with the
appropriate jurisdictional authority.
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Definitions

Standard Cubic Foot of Gas - the amount of gas contained in one (1) cubic foot
of space at a standard pressure of fourteen and sixty five hundredths (14.65)
pounds per square inch, absolute and a standard tenperature of sixty (60) degrees
Fahrenhei t.

Ccf - one hundred standard cubic feet of gas.
Mef - one thousand standard cubic feet of gas.
Purchased Gas Vol unes - The vol unes of gas, expressed in Mcf's, purchased by the

Conpany and received into the Conpany's distribution systens fromall sources,
including withdrawal s from storage, and excluding gas injected into storage.

Purchased Gas Cost(s) - The total cost of Purchased Gas Vol unes, as received
into the Conpany's distribution systens, all as nore specifically described herein.

Wei ght ed Average Cost of Gas - The Purchased Gas Costs divided by the Purchased
Gas Vol unes, calculated on a nonthly basis, and expressed as dollars per Mf.
Weighting is by the volune of each cost conponent.

Billed Gas Vol unes - The vol unes of gas billed to custoners, plus volunmes of gas
billed to third parties followi ng | osses or damages, expressed in Mf's.

Billed Gas Revenues - The total anmount of revenues attributable to billings by
CoServ for Purchased Gas Costs during a given period, exlcusive of any billings for
any Reconciliation Factor during the sane period.

Lost and Unaccounted for Gas (LUG - Purchased Gas Vol unes m nus the sum of
Bill ed Gas Vol umes and netered Conpany used gas.

Purchased Gas Factor (PGF) - A factor on each custonmer's nonthly bill, expressed
in dollars per Ccf, to reflect the Purchase Gas Costs and the Reconciliation
Factor, all as nore specifically described herein.

Annual Review Period - The 12 nonth period ending June 30 of each year.

Annual Review - An annual review of the Conpany's records covering the 12 nonth
period ending June 30 to determne LUG vol unes and any i nbal ances between the
Purchased Gas Costs and Billed Gas Revenues existing at the end of the Annual

Revi ew Peri od.

Annual | nbal ance Tot al - The total amount determ ned through the Annual Review
to be credited or surcharged to custonmers' bills, plus interest, in order to
bal ance Purchased Gas Costs with Billed Gas Revenues.
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Reconci liation Factor - A credit or surcharge included in the Purchased Gas
Factor to reflect the pro rated adjustnent in billings for any over or under

coll ections on an annual basis, inclusive of interest.
Record Keepi ng

The Conpany shall keep accurate records of all gas nmetered in and out of its
system gas purchases, and Conpany owned gas injected into and withdrawn from
storage, and any adjustnents, including interest, relative to any inbalances. The
records shall include date, quantity, and cost details for all gas handl ed

Purchased Gas Cost Cal cul ati on

The Purchased Gas Cost shall be determined for each nonth to fairly and accurately
reflect the cost to the Conpany at the points of delivery into the Conpany's
distribution systems. The determ nation shall include, but not be linted to

vol unetric and demand charges for Purchased Gas Vol unes, fees paid to others where
such fees are integrally tied to the purchase or transportati on of gas purchased by
CoServ, pipeline transportation charges (both volunetric and demand), and gas
storage charges (both volunetric and demand). The Conpany shall account for gas
injected into and withdrawn from storage on a wei ghted average cost basis

Purchased Gas Factor Cal cul ation

Each custonmer bill shall include a Purchased Gas Factor reflecting the estinated
Wei ghted Average Cost of Gas for the period covered by the bill, which estimte
shall include, as applicable, a pro rata ambunt to adjust for previous over or

under estimates of the Wighted Average Cost of Gas; plus the total amount of gas
cost determined to have been uncollectible, witten off, and remaini ng unpaid; plus
a Reconciliation Factor to account for any Annual |nbal ance Total

Annual Revi ew

For each Annual Review Period, the Conpany shall determine (i) the anpbunt of any

i mbal ance between the Purchased Gas Costs and Billed Gas Revenues, and (ii) the LUG
vol ume for the Annual Revi ew Peri od. As limted by the LUG volune limtation set
forth bel ow, the Annual | nbal ance Total shall then be credited or surcharged
together with interest, to the custonmers' bills over a twelve nonth period
commenci ng each Septenmber 1 follow ng the Annual Review Period

Annual | nbal ance Total - LUG Vol une |l ess than five percent of Purchased Gas
Vol unmes or LUG Vol une is negative

If the Annual Review shows the LUG volune for the Annual Review Period to be |ess
than or equal to five percent of the Purchased Gas Volumes, or if the LUG volune is
negative (indicating a |line gain), the Annual |nbal ance Total shall be the
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di fference between the total Purchased Gas Cost and the total Billed Gas Revenues
for the Annual Review Period

Annual | nbal ance Total - LUG Vol une is positive and is greater than five percent
of Purchased Gas Vol unes

If the Annual Revi ew shows the LUG volune for the Annual Review Period to be
positive and to be greater than five percent of the Purchased Gas Vol unes, the
Annual | nbal ance Total shall be determined as foll ows:

The difference between the total Purchased Gas Costs and the total Billed Gas
Revenues for the Annual Review
Period shall be detern ned

M nus, the Purchased Gas Costs attributable to LUG volunmes in excess of 5% of
the Purchase Gas Vol unes

using the Conpany's Wi ghted Average Cost of Purchased Gas for the Review
Peri od.

Reconci liation Factor Cal cul ation

The Annual |nbal ance Total (whether positive or negative) shall be credited or
surcharged over twelve nonths in equal total anmpunts per nonth, together with
interest on the declining unrecovered or uncredited bal ance. The recovery shall be
through a Reconciliation Factor included in the Purchased Gas Factor. The

Reconci liation Factor for each nonth shall be determined as follows:

The total interest to be collected or paid shall be computed by using a
monthly interest factor equal to the annual interest rate divided by 12. The
annual interest rate shall be the interest rate established pursuant to Section
183. 003 of the Texas Utilities Code, as applicable to customer deposits, if any, of
custoners covered by this tariff, as such rate is in effect during the last nonth
of the Annual Review Period

The total interest to be collected or paid over the 12 nonth period shall be
added to the Annual | nbal ance Total

The resulting total shall then be divided by 12 to deternmine the total anmount
to be credited or surcharged each
nont h.

Each nonth of the twelve nmonth reconciliation period, the Reconciliation
Factor, expressed in Ccfs, shall be calculated by dividing the sumof ambunt to be
credited or surcharged during that nonth (which anpbunt shall include, as necessary,
an anmobunt to correct for any previous over or under estimates of Billed Gas Vol unes
during the previous month or nonths in the same reconciliation period), by the
estimated Billed Gas Volunes for the nonth
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8.0 RI DER PSF ENV

9.0 RIDER RCE ENV
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At the end of each 12 nonth period, any renaining balance in the Annual
I mhal ance Total shall be included in any Annual |nbal ance Total to be credited or
surcharged during the successor 12 nonth period.

Annual Reconciliation Report

The Conpany shall file an Annual Reconciliation Report with the Regul atory
Aut hority that shall include but not necessarily be limted to:

1. A tabulation of volunes of gas purchased and costs incurred |isted by
account or type of gas, supplier and source by month for the twelve nonths ending
June 30;

2. Atabulation of the uncollectible gas cost by nonth for the twelve nonths
endi ng June 30;

3. A description of all other costs and refunds nade during the year and
their effect on Rate PGF Purchased Gas Factor to date;

4, A tabulation of gas units sold to general service custoners and rel ated
Rate PGF Purchased Gas Factor revenues; and,

5. A description of the inbalance paynments made to and received fromthe
Conpany's transportation custoners within the service area, including nonthly
i mbal ances incurred, the nonthly inbal ances resol ved, and the anount of cumul ative
i hal ances. The description should reflect the system i nbal ance and i nbal ance
amount for each supplier using the Conpany's distribution systemduring the
reconciliation period.

6. The Annual Reconciliation Report prepared for the Railroad Conmi ssion
shall be sent to the Audit Section of the Gas Services Division and shall include
uncol | ected expenses, uncollected margin, uncollected gas costs, uncollected taxes,
subsequent collected gas costs, and subsequent collected margin.

The Conpany shall maintain detailed information that will allow the Regulatory
Authority to audit the operation of the uncollectible gas cost recovery process.

Ri der PSF - Pipeline Safety Fee. Application: Applicable to all custoner classes.
Conpany will charge a surcharge to recover pipeline safety fees assessed by the
Conmi ssi on pursuant to Section 121.211 of the Texas Wilities Code and Comi ssion
Rul e 16 TAC section 8.201. The surcharge will be charged not nore often than once a
year and will be billed follow ng paynent by the Conpany to the Conmission, in
accordance with the Commission's rules. The Company will charge a one-tinme custoner
charge per bill of $0.98, based on $0.98 per service line, effective 4/1/16 through
4/ 30/ 16.

RI DER RCE RATE CASE EXPENSES
Applicable to: Entire System

Appl i cation
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2.0a UTILITY OPS ENV

5.21 RATE ETF

DESCRI PTI ON

Applicable to Residential and Commercial custoner classes.
Mont hl'y cal cul ation

The bill of each residential and comercial custoner shall include a surcharge
designed to recover Conpany's reasonable rate case expenses, including

rei mbursement of nunicipal rate case expenses in accordance with Section 103.022 of
the Texas Uilities Code. In incorporated areas, the surcharge will be cal cul ated
on a Ccf basis using total conpany volumes for Residential and Commrercia

custoners, over a period of thirty six (36) nonths commencing with the date rates
set forth in this revised tariff become effective in the incorporated area

I n unincorporated areas, a rate case expense surcharge of $.0151 will be applied on
a Ccf basis using total conpany volunes for Residential and Conmercial customners
over a period of twelve (12) nonths commencing on the date rate set forth in this
revised tariff becone effective in the unincorporated area

For incorporated areas only, the surcharge will be applied nmonthly to the

out st andi ng uncol | ected bal ance of such rate case expense, and interest at the rate
six (6) percent per year shall be calculated on, and added to, the declining

bal ance each nonth. To the extent that sone expenses may be estimates, Conpany is
aut hori zed to add such expenses as incurred to the amount to be surcharged up to
the total estinmated expenses of Conpany and nunicipalities being reinbursed

For uni ncorporated areas, the anpunt of estinated expenses recovered through the
$. 0151 surcharge shall not exceed $21, 000

Conpany shall file an annual report with each regulatory authority with

jurisdiction setting forth recoveries and the remmini ng bal ance in the rate expense
account .

UTILITY OPS ENV

RATE ETF ENVI RONS TAX FACTORS
Applicable to: Unincorporated areas

Frisco 4% of gross receipts Denton Co. Fresh Water Supply
Di st. No. 8A, 8B, 9, 10, 11A and 11B

Lant ana Subdiv., Denton Co. 3% of gross receipts Denton Co.Fresh Water Supply
Dists.No.6 and 7

Wndm || Farms Subdiv., Kaufman Co. 4% of gross receipts Kaufnman Co.Dev. Dist.No. 1
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RI DER WNA - WEATHER NORMALI ZATI ON ADJUSTMENT Purpose and Intent This provision is
intended to account for the effects of abnornmal tenperatures on both custonmers and

the Conpany. Under this provision custoners will receive a credit when the
tenperature is colder than normal or will be surcharged when the tenperature is
warmer than normal. The billing nethods set forth herein are intended to be
followed to the extent the goals are realized. To the extent the billing nmethods

fail to achieve these goals,the nmethodol ogy shall be revised so that the goals are
achi eved, subject to review by the Gas Services Division ofthe Railroad Conmi ssion
of Texas. Applicability This clause shall apply to conmmercial custoners
consum ng | ess than 4,000 Ccf of natural gas during the prior twelve nonths and al
residential custoners. This tariff shall be applicable for the nonths of Novenber
through April of each year. The WNA charge shall be reflected on the nonthly bills
rendered to custoners in the nonths of Decenber through May to account for the
variation in gas consunption due to the variation in tenperatures from norm

during the Novenber through April period. The WNA charge billed for a month will
be based on Heating Degree Day paraneters for the previous nonth, actual nunber of
customers for the previous nmonth, and estinmated rate class Ccf consunption for the
current month. Definitions Ccf- One hundred standard cubic feet of gas HDD
Heati ng Degree Days HDDn- Normal heating degree days for the previous nonth
calcul ated as a 10-year sinple daily average over the period of July 1,1998 through
June 30, 2007. HDDa- Actual heating degree days for the previous nonth HL-Is a
factor for heat |oad per HDD for the test year. The factor is 0.3897 for commrercia
customers consuming fewer than 4,000 Ccf during the prior 12 nonths and 0.2631 for
all residential customers. BL -Is a constant for each customer class for the base
load for the test year. The constant is 42.405 for conmercial customers consuning
fewer than 4,000 Ccf during the prior 12 nonths and 18.309 for all residentia
customers. A regression fornula for determning constant and weat her sensitive
consunption is derived fromcustoner usage data fromthe test year used for
establishing the base rates. The regression per custoner is: Ccf Per customer= BL
+ HL * HDD C -Nunber of custoners in the custonmer class at the end of the previous
month. WAV -Weat her Nornalization Volume cal cul ated by customer class using the
following formula: WV = C* (HL*(HDDn - HDDa)) BM/e- The estinate of the volune
of natural gas for the current nmonth to be consuned by each customer class. WNAf-
Weat her Nornmal i zati on Adjustnment factor VC- The Volunetric Charge in effect for the

appropriate custoner class. RF- The Reconciliation Factor is an adjustnment to be
applied to the current nonthly billing to account for differences in WNA revenues
cal cul ated using actual, final billing and HDD paraneters for previous periods and

the WNA revenues actually recovered in previous periods. Any renaining RF bal ance
after the May billing will be included in the next Decenber billing. VNA
CALCULATI ON  The ampunt to be billed or credited to each custonmer in a customner
class will be determned as foll ows WNAf= ((WNV * VC) RF) / BWe  The customer
will be charged or credited as follows: WNA = Custoner s Actual Ccf Consunption X
WNAf Monthly Report By the 25th day of the nonth following the nmonth in which a
given WNA is billed or credited, the Conpany will file with the Regul atory

Aut hority a report show ng the volume adjustments and WNA revenues for each
appl i cabl e custoner class. Supporting docunentation will be made avail able for

revi ew upon request. Annual Report An annual report shall be filed with the
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1.0 TBL OF CONTENT E

3.0 SERVI CE AREAS

DESCRI PTI ON

regul atory authority for each five-nonth period beginning with Novenmber and ending
the Subsequent April by customer class. The report shall provide: (a) the total
amount of volumetric revenues collected from customers including WNA revenues, (b)
the Base Load revenues collected fromcustonmers using the Base Load per customer
during the period, (c) the difference between the volunetric revenues collected
fromcustoners and the Base Load, which represents the weather sensitive revenues
billed, and (d) the cal cul ated WNA revenues deternined by the operation of the
provisions of this weather nornalization adjustnment clause.

TABLE OF CONTENTS
Appliable to: Entire System

1.0 TABLE OF CONTENTS,

2.0 UTILITY OPERATI ONS,

3.0 | NCORPORATED AND UNI NCORPORATED SERVI CE AREAS AND COUNTI ES,
4.0 DEFI NI TI ONS,

5.1 RATE R - RESI DENTI AL SALES,

5.2 RATE RE - RESI DENTI AL ENVI RONS SALES,

5.21 RATE ETF - ENVI RONS TAX FACTORS,

6.1 RATE C - COWVERCI AL SALES,

6.2 RATE CE - COWMVERCI AL ENVI RONS SALES,

7.0 RATE PGF - PURCHASED GAS FACTOR,

8.0 RIDER PSF - Pl PELI NE SAFETY FEE,

9.0 RIDER RCE - RATE CASE EXPENSES,

10. 0 RIDER WNA - WEATHER NORMALI ZATI ON ADJUSTMENT,
11.0 RATE M - M SCELLANEQUS SERVI CE CHARGES,

12. 0 RATE Q - QUALITY COF SERVI CE,

13. 0 RATE CP - CURTAI LMENT PQLI CY,

14.0 RATE DEP - CUSTOVER DEPCSI TS
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4.0 DEFI NI TI ONS ENV

DESCRI PTI ON

| NCORPORATED AND UNI NCORPORATED SERVI CE AREAS AND COUNTI ES
Applicable to: Entire System

| NCORPORATED SERVI CE AREAS

Allen, Argyle, Bartonville, Celina, Corinth, Cross Roads, Denton, Double Cak,

Fairvi ew, Flower Mund, Fort Worth, Frisco, Hghland Village, Little EIm

Lewi sville, Lucas, MKinney, Mirphy, Parker, Plano, Ponder, Prosper, St.Paul, Shady
Shores, The Col ony, Wlie

COUNTI ES Denton, Collin, Kaufnman

UNI NCORPORATED SERVI CE AREAS

Argyle environs, Castle Hlls Fresh Water District, Frisco environs, Lantana Fresh
Water District, MKinney environs, Prosper environs, Wndmll Farns Devel opnment
District

DEFI NI TI ONS
Applicable to: Entire System

COMMERCI AL CUSTOMER A customer, other than a residential custoner, and not
ot herwi se covered by a contract under the contract rate provisions of Section
104. 003 of the Texas Utilities Code.

COW SSI ON  The Railroad Conmi ssion of Texas
COWANY CoServ Gas, Ltd., its successors, and its assigns

CUSTOVER An individual, famly, partnership, association, joint venture,
corporation, etc., or governnental agency who is receiving or who is receiving the
benefit of gas service at a specified point of delivery

ENVI RONS The uni ncorporated areas outside the city limts in the Conpany's service
ar ea.

RATE SCHEDULE A statenent of the nethod of deternmining charges for gas service,
i ncludi ng the conditions under which such method applies.

RESI DENTI AL CUSTOMER Unl ess otherw se specified in the rate schedule, a custoner
whose service is separately and individually metered in an individual private
dwelling unit or in an individually netered apartnent, condom nium or simlar
dwel I i ng and who uses natural gas primarily for Residential End Uses and occupies
t he buil di ng.

RESI DENTI AL END USES Heating, space heating, cooking, water heating, and other
simlar type uses in a dwelling.
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| RATE ADJUSTMENT PROVISIONS
None
| CUSTOMERS
RRC CUSTOMVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
21 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Lant ana Subdi vi si on
4427 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAMVE Wndm || Farns
18264 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Argyl e Environs
18265 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME MeKi nney Envi rons
18266 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAMVE Frisco Environs
14 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Environs of the Town of Prosper
20 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Castle Hills Subdivision
14 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Environs of the Town of Prosper
20 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Castle HilIls Subdivision
21 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Lant ana Subdi vi si on
4427 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAMVE Wndm || Farns
18264 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Argyl e Environs
18265 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NANME MeKi nney Envi rons
18266 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAMVE Frisco Environs
REASONSFOR FILING
NEWP: N
RRC DOCKET NO  GUD9909
ClI TY ORDI NANCE NO
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AVENDVENT( EXPLAI N) :

OTHER(EXPLAIN): To include updated rate conponent for PSF.

SERVICES

TYPE OF SERVI CE

SERVI CE _DESCRI PTI ON

B

Commerci al Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO.

FI RST NAME:

TI TLE:

ADDRESS LI NE 1:
ADDRESS LI NE 2:
CITY:

AREA CODE:

782 ACTI VE FLAG Y | NACTI VE DATE:
Charl ey M DDLE: LAST NAME: Harrel |
Director of Finance

7701 S. Stenmons

Corinth STATE: TX ZIP: 76210 ZI P4:
940 PHONE NO 321-7834 EXTENSI ON:

‘ CURTAILMENT PLAN

PLAN I D
13 CPE

DESCRI PTI ON

Rate CP - CURTAI LMENT POLICY
Applicable to: Entire System
CoServ Gas follows the requirenents of the order in the Railroad Conm ssion of Texas, Gas

Utilities Docket No. 489 or other applicable curtailnent order by the Conmission, in
accordance with Rule 7.305, Curtailnment Program

LINE EXTENSION POLICY

POLICY ID

1178

DESCRI PTI ON

The conpany has the right to contract with individual custoners for the installation of gas
facilities. Upon the request of a prospective new residential or commercial customner for
service in an area served by CoServ Gas, CoServ Gas will extend its main lines up to 100 feet
froman existing CoServ Gas main in the Public Rights of Way, w thout charge. The 100-f oot

al | owance applies to a single custoner or to a group of custoners requesting service fromthe
sane extension. Custoners requesting mainline extensions in excess of 100 feet shall bear the
cost of any additional main, and shall bear the cost of all yard lines, service lines, customer
meters and regul ators, and appurtenant equi pnent, in accordance with the charges listed in item
12, Line Extension and Installation, of Rate M M scell aneous Service Charges. CoServ Gas is
not required to extend its mains or facilities if the customer will not use gas for space
heating and water heating, or the equivalent load, at a mni mum

QUALITY OF SERVICE

QUAL_SERVICE I D

DESCRI PTI ON

12QSRE

RATE Q - QUALITY OF SERVICE Applicable to: Entire System CoServ Gas foll ows
the quality of service requirenents as set forth in the Conmission rules at 16 TAC Sections
7.45 (Quality of Service) and Section 7.460 (Suspension of Gas Uility Service D sconnection
During an Extrenme Weat her Enmergency). CoServ Gas may collect a contribution in aid of
construction from buil ders and devel opers.
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D CHARGE AMOUNT SERVI CE _PROVI DED

19. 00

RESI DENTI AL

During standard busi ness hours,
of gas service where service has been discontinued at
the sane prenises for any reason, for the initial

i naugurati on of service

After standard business hours
of gas service where service has been discontinued at
the sane prenises for any reason, for the initial

i naugurati on of service

2173 MBCE. 04 RETURNED CHECK CHARGES

2170 MSCE. 01 CONNECTI ON CHARGE DURI NG BUSI NESS HOURS

for each reconnection

and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions

(a) For a builder who uses gas tenporarily during
construction or for display purposes

(b) Whenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or

(c) For any reason deened necessary for Conpany
operations $ 65.00

2171 MSCE. 02 CONNECTI ON CHARGE AFTER BUSI NESS HOURS

for each reconnection

and for each inauguration of
servi ce when the billable party has changed, with the
fol | owi ng exceptions

(a) For a builder who uses gas tenporarily
during construction or for display purposes

(b) Whenever gas sevice has been tenporarily
interrupted because of System outage or service work
done by Conpany;

(c) For any reason deened necessary for Conpany
operations $ 97.00

2172 MSCE. 03 FI ELD READ OF METER

A read for change charge when it is necessary for the
Conpany to read the neter at a currently served
| ocati on because of a change in the billable party. $

Ret urned check handling charge for each check returned
to Conpany for any reason

2174 MSCE. 05 CHARGE FOR TEMPORARY DI SCONTI NUANCE OF SERVI CE -

$ 20.00
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2175

2176

2177

2178

2179

MSCE. 06

MSCE. 07

MSCE. 08

MSCE. 09

MSCE. 10

Whenever service has been tenmporarily disconnected at
the request of the custoner, this charge plus the
appropri ate Connection Charge will be nade to
reestabl i sh such service for that custonmer at the sane
address. $ 65.00

CHARGE FOR TEMPCRARY DI SCONTI NUANCE COF SERVI CE -
NONRESI DENTI AL

Whenever service has been tenporarily disconnected at
the request of the customer, this charge plus the
appropriate Connection Charge will be nmade to
reestablish such service for that customer at the sane
address. $ 107.00

CHARGE FOR METER TESTI NG

The Conpany shall, upon request of a custoner, nake a
test of the accuracy of the neter serving that
custonmer. The Conpany shall informthe custoner of
the tine and place of the test and permit the custoner
or his authorized representative to be present if the
customer so desires. |f no such test has been
performed within the previous four (4) years for the
sane custoner at the sanme |ocation, the test shall be
performed without charge. |f such test has been
performed for the sanme custonmer at the sanme |ocation
within the previous four (4) years, the Conpany wl |
charge the Meter Test Fee. The custoner nust be
properly informed of the result of any test on a neter
that services him $ 15.00

CHARGE FOR SERVI CE CALLS DURI NG BUSI NESS HOURS

A Service Call Charge is made for responding to a
service call during standard business hours that is
determ ned to be a customer rel ated probl emrather
than a Conpany or Conpany facilities problem $ 26.00

CHARGE FOR SERVI CE CALLS AFTER BUSI NESS HOURS

A Service Call Charge is made for responding to a
service call after standard business hours that is
determned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $ 40.00

TAVPERI NG CHARGE

No Conpany Meters, equipnent, or other property,

whet her on Custoner's premi ses or el sewhere, are to be
tanpered with or interfered with for any reason. A
Tanpering Charge is made for unauthorized reconnection
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2180 MSCE. 11

249731 11. 0 RATE M ENV

249743 MSCE. 12

or other tampering with Conpany netering facilities or
a theft of gas service by a person on the customer's
premi ses or evidence by whonsoever at custoner's

premi ses. An additional cost for the cost of repairs
and or replacenent of damaged facilities and the
installation of protective facilities or relocation of
meter are nade at cost plus appropriate charges as may
be detailed in the Conpany's Service Rules and

Regul ations $ 125.00

CREDI T / DEBIT CARD PAYMENTS CHARGE

Bi Il payments using credit cards, debit cards, and
el ectroni c checks (includes third party transaction
fees and adm nistrative costs). Actual Cost

RATE M M SCELLANEQUS SERVI CE CHARCES
Applicable to: Entire System
Appl ication

The service charges listed below are in addition to
any other charges under the Conpany's Tariff for Gas
Service and will be applied for the condition
described. Oher services not covered by these
standard conditions will be charged on the basis of an
estimate for the job or the Conpany's actual cost plus
appropri ate surcharges.

LI NE EXTENSI ON AND | NSTALLATI ON CHARGES
Custoners in incorporated areas:

Extension and installation of new nains, service
lines, risers, fittings and other appurtenant

equi prent pursuant to main extension policy in

muni ci pal frachise. Credit for main pursuant to
muni ci pal frachise. The custoner is responsible for
the installation of yard line and yard line risers.

Custoners in unincorporated areas:

Extension and installation of new nains, service
lines, risers, fittings and other appurtenant

equi pment pursuant to line extension policy contained
in Rate Schedule 5.2 and 6.2. The custoner is
responsible for the installation of yard line and yard
line risers.

*Actual cost of the portion of any extensions
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exceeding the free extension allowance provided w thin
the line extension policy. Actual Cost

249744 MSCE. 13 CONSTRUCTI ON  CREW CHARGES
Al'l labor charges if a construction crew is required.
Act ual Cost

249745 MSCE. 14 CONSTRUCTI ON COSTS CHARGES
Al'l other construction charges. Actual Cost

249746 14. 0 RATE DEP ENV RATE DEP CUSTOVER DEPCSI TS

Applicable to: Entire System

Custoner deposits are not required with acceptable
credit bureau or other report of good credit by a
utility. Deposits may be required of CoServ Gas
customers who have been di sconnected for nonpaynent

and | ater request to be reconnected. Deposits will be
determ ned by estinmating one sixth of the average
annual bill, and may include allowabl e additional

charges, as specified by Texas Railroad Conm ssion
regul ation. See applicable Conm ssion regul ati on at
16 TAC Section 7.45 (Quality of Service Rule) for

ot her provisions governing deposits.
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5.21 RATE ETF

7.0 RATE PGF ENV

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE:  11/01/2012 ORI Gl NAL CONTRACT DATE: RECEI VED DATE: 11/ 02/ 2016
GAS CONSUVED: N AVENDMVENT  DATE: OPERATOR NO
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON

RATE ETF ENVI RONS TAX FACTORS
Applicable to: Unincorporated areas

Frisco 4% of gross receipts Denton Co. Fresh Water Supply
Di st. No. 8A, 8B, 9, 10, 11A, and 11B

Lantana Subdiv., Denton Co. 3% of gross receipts Denton Co.Fresh Water Supply
Di sts.No.6 and 7

Wndm || Farms Subdiv., Kauf man Co. 4% of gross receipts Kaufman Co.Dev.Dist.No.1

RATE PG- PURCHASED GAS FACTOR

Applicable to: Entire System

Pur pose and | ntent

This provision is intended to allow collection of the gas purchase costs of CoServ
Gas, Ltd. (hereinafter CoServ Gas or the Conpany) in a manner that will |essen

nmonthly fluctuations in the Purchased Gas Factor and ensure that actual costs
billed to custoners are fully reconciled with actual costs incurred, subject to

limtations for excessive |lost and unaccounted for gas. The billing nmethods set
forth herein are intended to be followed to the extent the goals are realized. To
the extent the billing nmethods fail to achieve these goals, the nethodol ogy shal

be revised and a revised tariff filed to reflect such revisions. The Conpany wl |
make appropriate regulatory filings and obtain regulatory approvals, as required
bef ore maki ng changes to its rates. The Conpany will notify the Railroad

Conmi ssion within 10 days of the datge its policies and procedures for recovering
the uncol lectible portion of its gas costs charges

Applicability

This clause shall apply to all CoServ Gas tariffs that incorporate this Purchased
Gas Factor provision and which have been properly filed and inplemented with the
appropriate jurisdictional authority.

Definitions

Standard Cubi ¢ Foot of Gas - the amount of gas contained in one (1) cubic foot
of space at a standard pressure of fourteen and sixty five hundredths (14.65)
pounds per square inch, absolute and a standard tenperature of sixty (60) degrees
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| RATE SCHEDULE
SCHEDULE 1 D DESCRI PTI ON
Fahrenhei t.
Ccf - one hundred standard cubic feet of gas
Mt - one thousand standard cubic feet of gas
Purchased Gas Vol umes - The vol umes of gas, expressed in Mcf's, purchased by the

Conpany and received into the Conpany's distribution systenms fromall sources
including withdrawal s from storage, and excluding gas injected into storage

Purchased Gas Cost(s) - The total cost of Purchased Gas Vol unes, as received
into the Conpany's distribution systens, all as nore specifically described herein.

Wi ghted Average Cost of Gas - The Purchased Gas Costs divided by the Purchased
Gas Vol unmes, calculated on a nonthly basis, and expressed as dollars per Mf.
Weighting is by the volune of each cost conponent.

Billed Gas Vol unes - The vol unes of gas billed to custoners, plus volunmes of gas
billed to third parties follow ng | osses or damages, expressed in Mf's

Bill ed Gas Revenues - The total ampunt of revenues attributable to billings by
CoServ for Purchased Gas Costs during a given period, exlcusive of any billings for
any Reconciliation Factor during the same period

Lost and Unaccounted for Gas (LUG - Pur chased Gas Vol unes minus the sum of
Billed Gas Vol unes and netered Conpany used gas

Purchased Gas Factor (PGF) - A factor on each custonmer's nonthly bill, expressed
in dollars per Ccf, to reflect the Purchase Gas Costs and the Reconciliation
Factor, all as nore specifically described herein

Annual Review Period - The 12 nonth period endi ng June 30 of each year

Annual Review - An annual review of the Conpany's records covering the 12 nonth
period ending June 30 to determne LUG vol unes and any i nbal ances between the
Purchased Gas Costs and Billed Gas Revenues existing at the end of the Annua

Revi ew Peri od.

Annual | nbal ance Tot al - The total ampunt determned through the Annual Review
to be credited or surcharged to custoners' bills, plus interest, in order to
bal ance Purchased Gas Costs with Billed Gas Revenues

Reconci liation Factor - A credit or surcharge included in the Purchased Gas
Factor to reflect the pro rated adjustnent in billings for any over or under
col lections on an annual basis, inclusive of interest.
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SCHEDULE | D

DESCRI PTI ON

Record Keepi ng

The Conpany shall keep accurate records of all gas nmetered in and out of its
system gas purchases, and Conpany owned gas injected into and w thdrawn from
storage, and any adjustnents, including interest, relative to any inbalances. The
records shall include date, quantity, and cost details for all gas handl ed.

Purchased Gas Cost Cal cul ation

The Purchased Gas Cost shall be determ ned for each nonth to fairly and accurately
reflect the cost to the Conpany at the points of delivery into the Conpany's
distribution systems. The determination shall include, but not be linted to

vol unmetric and demand charges for Purchased Gas Vol unes, fees paid to others where
such fees are integrally tied to the purchase or transportati on of gas purchased by
CoServ, pipeline transportation charges (both volunetric and demand), and gas
storage charges (both volunetric and demand). The Conpany shall account for gas
injected into and withdrawn from storage on a wei ghted average cost basis.

Purchased Gas Factor Cal cul ation

Each custoner bill shall include a Purchased Gas Factor reflecting the esti mated
Wei ght ed Average Cost of Gas for the period covered by the bill, which estimte
shall include, as applicable, a pro rata anpbunt to adjust for previous over or

under estimates of the Wighted Average Cost of Gas; plus the total amount of gas
cost determined to have been uncollectible, witten off, and remaini ng unpaid; plus
a Reconciliation Factor to account for any Annual |nbal ance Tot al

Annual Revi ew

For each Annual Review Period, the Conpany shall determne (i) the ampunt of any

i nhal ance between the Purchased Gas Costs and Billed Gas Revenues, and (ii) the LUG
vol umre for the Annual Revi ew Peri od. As limted by the LUG volune limitation set
forth bel ow, the Annual | nbal ance Total shall then be credited or surcharged
together with interest, to the custoners' bills over a twelve nonth period
commenci ng each Septenber 1 follow ng the Annual Revi ew Peri od

Annual | nbal ance Total - LUG Vol une less than five percent of Purchased Gas
Vol umes or LUG Vol une is negative

If the Annual Revi ew shows the LUG volune for the Annual Review Period to be |ess
than or equal to five percent of the Purchased Gas Volunmes, or if the LUG volune is
negative (indicating a line gain), the Annual |nbal ance Total shall be the

di fference between the total Purchased Gas Cost and the total Billed Gas Revenues
for the Annual Review Period

Annual | nbal ance Total - LUG Vol une is positive and is greater than five percent
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of Purchased Gas Vol unes

If the Annual Revi ew shows the LUG vol unme for the Annual Review Period to be
positive and to be greater than five percent of the Purchased Gas Vol unes, the
Annual | nbal ance Total shall be determ ned as foll ows:

The difference between the total Purchased Gas Costs and the total Billed Gas
Revenues for the Annual Review
Period shall be deternined

M nus, the Purchased Gas Costs attributable to LUG volunmes in excess of 5% of
the Purchase Gas Vol unes

usi ng the Conpany's Wi ghted Average Cost of Purchased Gas for the Review
Peri od.

Reconci liation Factor Calculation

The Annual | nbal ance Total (whether positive or negative) shall be credited or
surcharged over twelve nonths in equal total anmounts per nonth, together with
interest on the declining unrecovered or uncredited bal ance. The recovery shall be
through a Reconciliation Factor included in the Purchased Gas Factor. The

Reconci liation Factor for each nonth shall be determined as follows:

The total interest to be collected or paid shall be conputed by using a
nmonthly interest factor equal to the annual interest rate divided by 12. The
annual interest rate shall be the interest rate established pursuant to Section
183.003 of the Texas Uilities Code, as applicable to customer deposits, if any, of
custonmers covered by this tariff, as such rate is in effect during the last nonth
of the Annual Review Period

The total interest to be collected or paid over the 12 nonth period shall be
added to the Annual | nbal ance Tot al

The resulting total shall then be divided by 12 to deternine the total anopunt
to be credited or surcharged each
nmont h.

Each nonth of the twelve nonth reconciliation period, the Reconciliation
Factor, expressed in Ccfs, shall be calculated by dividing the sum of amunt to be
credited or surcharged during that nonth (which anpbunt shall include, as necessary,
an anount to correct for any previous over or under estimates of Billed Gas Vol unes
during the previous month or nonths in the sane reconciliation period), by the
estimated Billed Gas Volunes for the nonth

At the end of each 12 nonth period, any remaining balance in the Annua
I mhal ance Total shall be included in any Annual |nbal ance Total to be credited or
surcharged during the successor 12 nonth period
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8.0 RIDER PSF ENV

9.0 RIDER RCE ENV

DESCRI PTI ON

Annual Reconciliation Report

The Conpany shall file an Annual Reconciliation Report with the Regul atory
Authority that shall include but not necessarily be limted to:

1. A tabulation of volunmes of gas purchased and costs incurred listed by
account or type of gas, supplier and source by nmonth for the twelve nonths ending
June 30;

2. A tabulation of the uncollectible gas cost by nonth for the twel ve nonths
endi ng June 30;

3. A description of all other costs and refunds made during the year and
their effect on Rate PGF Purchased Gas Factor to date;

4. A tabulation of gas units sold to general service custoners and rel ated
Rat e PG Purchased Gas Factor revenues; and,

5. A description of the inbal ance paynments made to and received fromthe
Conpany's transportation custonmers within the service area, including nonthly
i mbal ances incurred, the nonthly inbal ances resol ved, and the anpunt of cumul ative
i hal ances. The description should reflect the system i nbal ance and i nbal ance
armount for each supplier using the Conpany's distribution systemduring the
reconciliation period.

6. The Annual Reconciliation Report prepared for the Railroad Conmi ssion
shall be sent to the Audit Section of the Gas Services Division and shall include
uncol | ect ed expenses, uncollected margin, uncollected gas costs, uncollected taxes,
subsequent coll ected gas costs, and subsequent collected margin.

The Conpany shall maintain detailed information that will allow the Regul atory
Authority to audit the operation of the uncollectible gas cost recovery process.

Ri der PSF - Pipeline Safety Fee. Application: Applicable to all custoner classes.
Conpany will charge a surcharge to recover pipeline safety fees assessed by the
Conmi ssion pursuant to Section 121.211 of the Texas Uilities Code and Conmi ssion
Rul e 16 TAC section 8.201. The surcharge will be charged not nore often than once a
year and will be billed follow ng payment by the Conpany to the Conmission, in
accordance with the Conmission's rules. The Conpany will charge a one-time customner
charge per bill of $0.98, based on $0.98 per service line, effective 4/1/16 through
4/ 30/ 16.

RI DER RCE RATE CASE EXPENSES

Applicable to: Entire System

Application

Applicable to Residential and Commercial custoner classes.

Mont hl'y cal cul ation
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10. 0a RI DER WNA ENV

DESCRI PTI ON

The bill of each residential and commercial custoner shall include a surcharge
designed to recover Conpany's reasonable rate case expenses, including

rei mbursement of nunicipal rate case expenses in accordance with Section 103.022 of
the Texas Uilities Code. |In incorporated areas, the surcharge will be cal cul ated
on a Ccf basis using total conpany volunes for Residential and Commercia

customers, over a period of thirty six (36) months comencing with the date rates
set forth in this revised tariff become effective in the incorporated area

I n unincorporated areas, a rate case expense surcharge of $.0151 will be applied on
a Ccf basis using total conpany volunes for Residential and Conmercial customers
over a period of twelve (12) nonths commencing on the date rate set forth in this
revised tariff becone effective in the unincorporated area

For incorporated areas only, the surcharge will be applied nonthly to the

out st andi ng uncol | ected bal ance of such rate case expense, and interest at the rate
six (6) percent per year shall be calculated on, and added to, the declining

bal ance each nonth. To the extent that sone expenses may be estinmates, Conpany is
aut horized to add such expenses as incurred to the amount to be surcharged up to
the total estinmated expenses of Conpany and nunicipalities being reinbursed

For uni ncorporated areas, the anpbunt of estimated expenses recovered through the
$. 0151 surcharge shall not exceed $21, 000

Conmpany shall file an annual report with each regulatory authority with
jurisdiction setting forth recoveries and the remmini ng bal ance in the rate expense
account .

RI DER WNA - WEATHER NORMALI ZATI ON ADJUSTMENT Pur pose and Intent This provision is
intended to account for the effects of abnormal tenperatures on both custonmers and

the Conpany. Under this provision custonmers will receive a credit when the
tenperature is colder than normal or will be surcharged when the tenperature is
warmer than normal. The billing nethods set forth herein are intended to be
followed to the extent the goals are realized. To the extent the billing nethods

fail to achieve these goal s,the nmethodol ogy shall be revised so that the goals are
achi eved, subject to review by the Gas Services Division ofthe Railroad Conmi ssion
of Texas. Applicability This clause shall apply to commercial custoners
consum ng | ess than 4,000 Ccf of natural gas during the prior twelve nonths and al
residential custoners. This tariff shall be applicable for the nonths of Novenber
through April of each year. The WNA charge shall be reflected on the nonthly bills
rendered to custoners in the nonths of Decenber through May to account for the
variation in gas consunption due to the variation in tenperatures from norma
during the Novenber through April period. The WNA charge billed for a month wll
be based on Heating Degree Day paraneters for the previous nonth, actual number of
custonmers for the previous nonth, and estimated rate class Ccf consunption for the
current month. Definitions Ccf- One hundred standard cubic feet of gas HDD
Heati ng Degree Days HDDn- Normal heating degree days for the previous nonth
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1.0 TBL OF CONTENT E

DESCRI PTI ON

calculated as a 10-year sinple daily average over the period of July 1,1998 through
June 30, 2007. HDDa- Actual heating degree days for the previous nonth HL-1s a
factor for heat |oad per HDD for the test year. The factor is 0.3897 for commercia
custoners consuning fewer than 4,000 Ccf during the prior 12 nonths and 0.2631 for
all residential customers. BL -Is a constant for each customer class for the base
load for the test year. The constant is 42.405 for commercial custonmers consuming
fewer than 4,000 Ccf during the prior 12 nonths and 18.309 for all residentia
customers. A regression fornula for determning constant and weat her sensitive
consunmption is derived from customer usage data fromthe test year used for
establishing the base rates. The regression per custoner is: Ccf Per customer= BL
+ HL * HDD C -Nunber of custoners in the customer class at the end of the previous
month. WAV -Weat her Nornalization Volume cal cul ated by customer class using the
following formula: W\NV = C* (HL*(HDDn - HDDa)) BM/e- The estinate of the volune
of natural gas for the current nmonth to be consuned by each customer class. WNAf-
Weat her Nornmalizati on Adjustnment factor VC- The Volunetric Charge in effect for the

appropriate custoner class. RF- The Reconciliation Factor is an adjustnment to be
applied to the current nonthly billing to account for differences in WNA revenues
cal cul ated using actual, final billing and HDD paraneters for previous periods and

the WNA revenues actually recovered in previous periods. Any renaining RF bal ance
after the May billing will be included in the next Decenber billing. VNA
CALCULATION The ampunt to be billed or credited to each custoner in a customner
class will be determ ned as foll ows WNAf= ((WNV * VC) RF) / BWe  The customer
will be charged or credited as follows: WNA = Custoner s Actual Ccf Consunption X
WNAf Monthly Report By the 25th day of the nonth following the nmonth in which a
given WNA is billed or credited, the Conpany will file with the Regul atory

Aut hority a report show ng the volume adjustments and WNA revenues for each
appl i cabl e custoner class. Supporting docunentation will be made avail able for

revi ew upon request. Annual Report An annual report shall be filed with the
regul atory authority for each five-nmonth period begi nning with Novernber and endi ng
the Subsequent April by customer class. The report shall provide: (a) the tota
amount of volumetric revenues collected fromcustoners including WNA revenues, (b)
the Base Load revenues collected fromcustoners using the Base Load per customer
during the period, (c) the difference between the volunetric revenues collected
fromcustonmers and the Base Load, which represents the weather sensitive revenues
billed, and (d) the cal cul ated WNA revenues determnined by the operation of the
provi sions of this weather normalization adjustment clause

TABLE OF CONTENTS
Appliable to: Entire System

1.0 TABLE OF CONTENTS
2.0 UTILITY OPERATI ONS
3. 0 | NCORPORATED AND UNI NCORPORATED SERVI CE AREAS AND COUNTI ES

4.0 DEFINI'TI ONS
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2.0a UTILITY OPS ENV

3.0 SERVI CE AREAS

4.0 DEFI NI TI ONS ENV

DESCRI PTI ON

5.1 RATE R - RESI DENTI AL SALES,

5.2 RATE RE - RESI DENTI AL ENVI RONS SALES,
5.21 RATE ETF - ENVI RONS TAX FACTORS,

6.1 RATE C - COWMVERCI AL SALES,

6.2 RATE CE - COWMVERCI AL ENVI RONS SALES,

7.0 RATE PGF - PURCHASED GAS FACTOR,

8.0 RIDER PSF - PIPELI NE SAFETY FEE,

9.0 RIDER RCE - RATE CASE EXPENSES,

10. 0 RIDER WNA - WEATHER NORMNALI ZATI ON ADJUSTMENT,
11.0 RATE M - M SCELLANEQUS SERVI CE CHARGES,
12. 0 RATE Q - QUALITY OF SERVI CE,

13.0 RATE CP - CURTAI LMENT PQLI CY,

14.0 RATE DEP - CUSTOVER DEPCSI TS

UTILITY OPS ENV

| NCORPORATED AND UNI NCORPORATED SERVI CE AREAS AND COUNTI ES
Applicable to: Entire System

| NCORPORATED SERVI CE AREAS

Allen, Argyle, Bartonville, Celina, Corinth, Cross Roads, Denton, Double QCak,
Fairview, Flower Mund, Fort Worth, Frisco, Hghland Village, Little Elm

Lewi sville, Lucas, MKinney, Mirphy, Parker, Plano, Ponder, Prosper, St.Paul, Shady
Shores, The Col ony, Wlie

COUNTI ES Denton, Collin, Kaufnman

UNI NCORPORATED SERVI CE AREAS

Argyle environs, Castle Hills Fresh Water District, Frisco environs, Lantana Fresh
Water District, MKinney environs, Prosper environs, Wndm ||l Farns Devel opnment
District
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SCHEDULE | D DESCRI PTI ON
DEFI NI TI ONS
Applicable to: Entire System
COMMERCI AL CUSTOMER A custoner, other than a residential customer, and not
otherw se covered by a contract under the contract rate provisions of Section
104. 003 of the Texas Utilities Code.
COW SSI ON  The Railroad Conmi ssion of Texas
COWPANY CoServ Gas, Ltd., its successors, and its assigns
CUSTOVER An individual, famly, partnership, association, joint venture
corporation, etc., or governnental agency who is receiving or who is receiving the
benefit of gas service at a specified point of delivery
ENVI RONS The uni ncorporated areas outside the city limts in the Conmpany's service
ar ea.
RATE SCHEDULE A statement of the nmethod of determining charges for gas service
i ncludi ng the conditions under which such nmethod applies
RESI DENTI AL CUSTOMER Unl ess ot herwi se specified in the rate schedule, a custoner
whose service is separately and individually netered in an individual private
dwelling unit or in an individually nmetered apartment, condominium or sinlar
dwel Iing and who uses natural gas primarily for Residential End Uses and occupies
the buil di ng
RESI DENTI AL END USES Heating, space heating, cooking, water heating, and other
simlar type uses in a dwelling

5.2 RATE RE
RATE RE RESI DENTI AL ENVI RONS SALES
Applicable to: Residential custonmers in unincorporated areas
Application of Schedul e
Schedul e applies to all Residential Custoners in unincorporated areas
Reason for Filing
Anendrment to existing tariff to inplenment uniformrates within CoServ's service
ar ea.
Mont hl y Base Rate
Custoner's base nonthly bill will be calculated using the follow ng Custoner and
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SCHEDULE | D

DESCRI PTI ON

Ccf charges
Cust omer Charge $7.00 per nonth, plus

Vol urmetric Charge: $.19771 per Ccf

Purchased Gas Factor

In addition to the base nonthly bill above, each custoner's bill will include a
Purchased Gas Factor to account for purchased gas costs and conputed in accordance
with Rate PGF Purchased Gas Factor

Taxes

In addition to the nonthly charges above, each custoner's bill will include a
charge for an anpunt equivalent to the customer's proportional part of any taxes
fees, or simlar |levies payable by the Conpany to governnental or quas

governmental entities with authority over the area in which the custoner resides
Any such charge will be conputed by multiplying the Monthly Base Rate charges and
Purchased Gas Factor charges by a factor calculated to recover the actual anount of
such taxes, fees, or simlar levies

Currently applicable taxes, fees, or simlar levies for each environs area are
detailed on the CoServ Environs Tax Factor tariff sheet(Rate ETF).

CoServ does not assess nunicipal franchise fees to environs custoners
Sur char ges

In addition to the nonthly charges above, each custoner's bill wll include an
amount for surcharges calculated in accordance with the applicable rider(s): Rider
Pi peline Safety Fee (PSF), and Rider Rate Case Expense (RCE)

Li ne Extension Policy

The conpany has the right to contract with individual custoners for the
installation of gas facilities. Upon the request of a prospective new residential
or commercial customer for service in an area served by CoServ Gas, CoServ Gas will
extend its main lines up to 100 feet froman existing CoServ Gas main in the Public
Ri ghts of Way, without charge. The 100 foot allowance applies to a single custoner
or to a group of custoners requesting service fromthe same extention. Custoners
requesting nmainline extensions in excess of 100 feet shall bear the cost of any
addi tional main, and shall bear the cost of all yard lines, service lines, customer
meters and regul ators, and appurtenant equi pnent, in accordance with the charges
listed in item12, Line Extension and Installation, of Rate M M scellaneous
Service Charges. CoServ Gas is not required to extend its mains or facilities if
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the customer will not use gas for space heating and water heating, or the
equi val ent | oad, at a m ni mum
| RATE ADJUSTMENT PROVISIONS
None
| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
21 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAVE Lant ana Subdi vi si on
4427 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NANVE W ndmi || Farms
18264 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Argyl e Environs
18265 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME MeKi nney Environs
18266 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NANVE Frisco Environs
14 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NAME Environs of the Town of Prosper
20 N Ccf $. 5450 12/ 01/ 2016
CUSTOVER NANVE Castle Hills Subdivision
14 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAMVE Environs of the Town of Prosper
20 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NANME Castle Hills Subdivision
21 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NANVE Lant ana Subdi vi si on
4427 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NANVE W ndmi || Farms
18264 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME Argyl e Environs
18265 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NAME MeKi nney Environs
18266 N Ccf $. 4971 01/ 01/ 2017
CUSTOVER NANVE Frisco Environs
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‘ REASONSFOR FILING

NEWP: N

RRC DOCKET NO.  GUD9909

CI TY ORDI NANCE NO:

AVENDVENT( EXPLAI N) :

OTHER(EXPLAIN): To include updated rate conponent for PSF.

SERVICES

TYPE OF SERVICE

SERVI CE DESCRI PTI ON

A

Resi dential Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO:

FI RST NAME:
TITLE:

ADDRESS LI NE 1:
ADDRESS LI NE 2:
CTY:

AREA CODE:

782 ACTI VE FLAG Y I NACTI VE DATE:

Charl ey M DDLE: LAST NAME: Harrel |
Director of Finance

7701 S. Stenmons

Corinth STATE: TX ZIP: 76210 ZI P4:
940 PHONE NO. 321-7834 EXTENSI ON:

‘ CURTAILMENT PLAN

PLAN I D
13 CPE

DESCRI PTI ON

Rate CP - CURTAI LMENT PCOLI CY
Applicable to: Entire System
CoServ Gas follows the requirenents of the order in the Railroad Conmi ssion of Texas, Gas

Utilities Docket No. 489 or other applicable curtail ment order by the Conmission, in
accordance with Rule 7.305, Curtail nent Program

LINE EXTENSION POLICY

POLICY ID

1178

DESCRI PTI ON

The conmpany has the right to contract with individual customers for the installation of gas
facilities. Upon the request of a prospective new residential or comrercial customer for
service in an area served by CoServ Gas, CoServ Gas will extend its main lines up to 100 feet
froman existing CoServ Gas main in the Public Rights of Wiy, w thout charge. The 100-f oot

al | owance applies to a single customer or to a group of custonmers requesting service fromthe
sanme extension. Custoners requesting mainline extensions in excess of 100 feet shall bear the
cost of any additional main, and shall bear the cost of all yard lines, service |lines, customner
nmeters and regul ators, and appurtenant equi pnent, in accordance with the charges listed in item
12, Line Extension and Installation, of Rate M M scellaneous Service Charges. CoServ Gas is
not required to extend its mains or facilities if the customer will not use gas for space

heati ng and water heating, or the equivalent |oad, at a mni mum
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

12 QSR

RATE Q - QUALITY OF SERVICE Applicable to: Entire System CoServ Gas foll ows
the quality of service requirenments as set forth in the Conmi ssion rules at 16 TAC Secti ons
7.45 (Quality of Service) and Section 7.460 (Suspension of Gas Uility Service D sconnection
During an Extrenme Weather Energency). CoServ Gas may collect a contribution in aid of
construction frombuilders and devel opers.
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D CHARGE AMOUNT SERVI CE _PROVI DED

19. 00

RESI DENTI AL

During standard busi ness hours,
of gas service where service has been discontinued at
the sane prenises for any reason, for the initial

i naugurati on of service

After standard business hours
of gas service where service has been discontinued at
the sane prenises for any reason, for the initial

i naugurati on of service

2183 MBCE. 04 RETURNED CHECK CHARGES

2196 MSCE. 01 CONNECTI ON CHARGE DURI NG BUSI NESS HOURS

for each reconnection

and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions

(a) For a builder who uses gas tenporarily during
construction or for display purposes

(b) Whenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or

(c) For any reason deened necessary for Conpany
operations $ 65.00

2181 MSCE. 02 CONNECTI ON CHARGE AFTER BUSI NESS HOURS

for each reconnection

and for each inauguration of
servi ce when the billable party has changed, with the
fol | owi ng exceptions

(a) For a builder who uses gas tenporarily
during construction or for display purposes

(b) Whenever gas sevice has been tenporarily
interrupted because of System outage or service work
done by Conpany;

(c) For any reason deened necessary for Conpany
operations $ 97.00

2182 MSCE. 03 FI ELD READ OF METER

A read for change charge when it is necessary for the
Conpany to read the neter at a currently served
| ocati on because of a change in the billable party. $

Ret urned check handling charge for each check returned
to Conpany for any reason

2184 MSCE. 05 CHARGE FOR TEMPORARY DI SCONTI NUANCE OF SERVI CE -

$ 20.00
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2185

2186

2187

2188

2189

MSCE. 06

MSCE. 07

MSCE. 08

MSCE. 09

MSCE. 10

Whenever service has been tenmporarily disconnected at
the request of the custoner, this charge plus the
appropri ate Connection Charge will be nade to
reestabl i sh such service for that custonmer at the sane
address. $ 65.00

CHARGE FOR TEMPCRARY DI SCONTI NUANCE COF SERVI CE -
NONRESI DENTI AL

Whenever service has been tenporarily disconnected at
the request of the customer, this charge plus the
appropriate Connection Charge will be nmade to
reestablish such service for that customer at the sane
address. $ 107.00

CHARGE FOR METER TESTI NG

The Conpany shall, upon request of a custoner, nake a
test of the accuracy of the neter serving that
custonmer. The Conpany shall informthe custoner of
the tine and place of the test and permit the custoner
or his authorized representative to be present if the
customer so desires. |f no such test has been
performed within the previous four (4) years for the
sane custoner at the sanme |ocation, the test shall be
performed without charge. |f such test has been
performed for the sanme custonmer at the sanme |ocation
within the previous four (4) years, the Conpany wl |
charge the Meter Test Fee. The custoner nust be
properly informed of the result of any test on a neter
that services him $ 15.00

CHARGE FOR SERVI CE CALLS DURI NG BUSI NESS HOURS

A Service Call Charge is made for responding to a
service call during standard business hours that is
determ ned to be a customer rel ated probl emrather
than a Conpany or Conpany facilities problem $ 26.00

CHARGE FOR SERVI CE CALLS AFTER BUSI NESS HOURS

A Service Call Charge is made for responding to a
service call after standard business hours that is
determned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $ 40.00

TAVPERI NG CHARGE

No Conpany Meters, equipnent, or other property,

whet her on Custoner's premi ses or el sewhere, are to be
tanpered with or interfered with for any reason. A
Tanpering Charge is made for unauthorized reconnection
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2190 MSCE. 11

2194 11. 0 RATE M ENV

2191 MSCE. 12

or other tampering with Conpany netering facilities or
a theft of gas service by a person on the customer's
premi ses or evidence by whonsoever at custoner's

premi ses. An additional cost for the cost of repairs
and or replacenent of damaged facilities and the
installation of protective facilities or relocation of
meter are nade at cost plus appropriate charges as may
be detailed in the Conpany's Service Rules and

Regul ations $ 125.00

CREDI T / DEBIT CARD PAYMENTS CHARGE

Bi Il payments using credit cards, debit cards, and
el ectroni c checks (includes third party transaction
fees and adm nistrative costs). Actual Cost

RATE M M SCELLANEQUS SERVI CE CHARCES
Applicable to: Entire System
Appl ication

The service charges listed below are in addition to
any other charges under the Conpany's Tariff for Gas
Service and will be applied for the condition
described. Oher services not covered by these
standard conditions will be charged on the basis of an
estimate for the job or the Conpany's actual cost plus
appropri ate surcharges.

LI NE EXTENSI ON AND | NSTALLATI ON CHARGES
Custoners in incorporated areas:

Extension and installation of new nains, service
lines, risers, fittings and other appurtenant

equi prent pursuant to main extension policy in

muni ci pal frachise. Credit for main pursuant to
muni ci pal frachise. The custoner is responsible for
the installation of yard line and yard line risers.

Custoners in unincorporated areas:

Extension and installation of new nains, service
lines, risers, fittings and other appurtenant

equi pment pursuant to line extension policy contained
in Rate Schedule 5.2 and 6.2. The custoner is
responsible for the installation of yard line and yard
line risers.

*Actual cost of the portion of any extensions
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exceeding the free extension allowance provided w thin
the line extension policy. Actual Cost

2192 MSCE. 13 CONSTRUCTI ON  CREW CHARGES
Al'l labor charges if a construction crew is required.
Act ual Cost

2193 MSCE. 14 CONSTRUCTI ON COSTS CHARGES
Al'l other construction charges. Actual Cost

2195 14. 0 RATE DEP ENV RATE DEP CUSTOVER DEPCSI TS

Applicable to: Entire System

Custoner deposits are not required with acceptable
credit bureau or other report of good credit by a
utility. Deposits may be required of CoServ Gas
customers who have been di sconnected for nonpaynent

and | ater request to be reconnected. Deposits will be
determ ned by estinmating one sixth of the average
annual bill, and may include allowabl e additional

charges, as specified by Texas Railroad Conm ssion
regul ation. See applicable Conm ssion regul ati on at
16 TAC Section 7.45 (Quality of Service Rule) for

ot her provisions governing deposits.
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